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Please be aware that this is the general advice 
and actions that The PCS Group Ltd are taking. 

There will be site specific RAMS for each individual 
client/building. 

 
Our approach to COVID-19 is under continual 

review and any important updates will be 
shared with you when necessary 

 
 
 

2 
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Guidance and scope of our decontamination policy 
The PCS Group have developed a policy using guidance from Public Health 
England to allow us to offer a decontamination cleaning service either as a 
precautionary measure or to confirmed affected areas. Much of our policy has 
been taken directly from PHE to avoid misinterpretation. 

The advice in this document can be applied to any non-healthcare setting such 
as workplaces, offices, waiting rooms, hotel rooms, student accommodation 
and boarding schools where a possible or confirmed COVID- 19 case has spent 
time while symptomatic. For the purposes of this guidance, a possible case of 
COVID-19 is someone undergoing testing but COVID-19 has not yet been 
excluded, and a confirmed case is someone known to have a positive 
laboratory test for COVID-19. 

The guidance describes the cleaning required, the appropriate disposal of 
materials, the disinfection of equipment and hard surfaces, and the personal 
protective equipment (PPE) that should be worn. 

With notes of lemon and pink grapefruit, this antibacterial hard 
surface cleaner effectively sanitises all hard surfaces, killing germs 
and bacteria whilst leaving the environment with an exquisite natural 
fragrance. 

This is safe cleaning in action. Born out of nature, doing natures work 
without harmful chemicals. This formula kills 99.9% of bacteria. 

 

We are also using our new product the Bioenzyme 
Cleaner. Using bio-enzyme technology, the Vegan 
Society Registered, CHEMICAL FREE formula is used to 
permanently eliminate nasty bactria as well as give any 
setting a deep level clean. The potency and 
effectiveness of the formula lies in the activation of it 
when mixed with water. 

Simply: The formula uses bacteria and enzymes that 
produces a formula which will digest the dirt, bad 
bacteria without chemicals. It is safe for use around 
children and environmentally friendly. 

Previous experience of new coronaviruses (SARS-CoV & 
MERS-CoV) has been used to inform this guidance. The 
risk of infection transmission depends on numerous 

factors, including the type of surfaces contaminated, the amount of virus shed 
from the individual, the time the individual spent in the setting and the time since 
the individual was last in the setting. 

The infection risk from environmental contamination will decrease over time, but 
it is still unclear at what point there is no risk of transmission from the environment. 
However, studies of SARS and MERS suggest that, in most 
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circumstances, the risk is likely to be reduced significantly after 72 hours. 

Personal protective equipment (PPE) 
The minimum PPE required to be worn for decontaminating an area where a 
possible or confirmed case has been includes disposable gloves and apron. 
Hands should be washed with soap and water after all PPE has been removed. 

If a risk assessment of the setting indicates that a higher level of contamination 
may be present (for example where unwell individuals have slept such as a hotel 
room or boarding school dormitory) or there is  visible  contamination  with body 
fluids, then the need for additional PPE such as  a  surgical  facemask and or full-
face visor should be considered. The local Health Protection Team can advise 
on this. 

Most other settings where the person has spent shorter periods of time (such as a 
waiting room, cinema, restaurants, gyms) are likely to have lower levels of 
contamination and therefore the risk of onward transmission of infection will be 
lower. 

Cleaning and disinfection 
Public areas where a symptomatic individual has passed through and spent 
minimal time in (such as corridors) but which are not visibly contaminated with 
body fluids can be cleaned as directed by any existing workplace risk 
assessment or manufacturer’s instructions on the safe use of their cleaning 
products. 

All surfaces that the symptomatic person has come into contact with must be 
cleaned and disinfected, including. 

• objects which are visibly contaminated with body fluids 

• all potentially contaminated high-contact areas such as bathrooms, 
door handles, telephones, grab-rails in corridors and stairwells 

 

Use disposable cloths or paper roll and disposable mop heads, to clean and 
disinfect all hard surfaces or floor or chairs or door handles and sanitary fittings in 
the room using bio-enzyme, following one of the two options below: 

• use either a combined detergent disinfectant solution at a dilution of 
1000 parts per million available chlorine 

or 

• a household detergent followed by disinfection (1000 ppm av.cl.). Follow 
manufacturer’s instructions for dilution, application and contact 
times for all detergents and disinfectants 

or 

• if an alternative disinfectant is used within the organisation, this should 
be checked and ensure that it is effective against enveloped viruses 

 
 

Avoid creating splashes and spray when cleaning. 
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Any cloths and mop heads used must be disposed of and should be put into 
the waste bags as outlined below 

When items cannot be cleaned using detergents or laundered, for example 
upholstered furniture and mattresses, steam cleaning may be used. 

Spillages of blood and body fluids should be managed in accordance with the 
organisations spillage policy, before cleaning and disinfection. If any items are 
heavily contaminated with body fluids and cannot be appropriately cleaned, 
consider discarding. Gain permission to do this from the owner. 

If an area can be kept closed and secure for 72 hours, wait until this time for 
cleaning, as the amount of virus contamination will have decreased significantly. 
The area can then be cleaned as directed by any existing workplace risk 
assessment or manufacturer’s instructions on the safe use of their cleaning 
products. 

Waste 
Waste from possible cases and cleaning of areas where possible cases have 
been (including disposable cloths, tissues, and masks if worn) should be put in a 
plastic rubbish bag and tied when full. The plastic bag should then be placed in 
a second bin bag and tied. It should be put in a suitable and secure place and 
marked for storage until the individual’s test results are known. Children, pets, 
pests etc. should not be able to access this place. Waste should NOT be left 
unsupervised on the pavement awaiting collection. 

Follow up of persons involved in environmental decontamination 
The names and contact details of those carrying out cleaning of an area that a 
possible case has been in should be recorded by the person responsible for  this 
setting. As part of the contact tracing process for a confirmed case, the local 
Health Protection Team will advise on arrangements for follow up  required for 
14 days after the cleaning process took place. 
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DEEP CLEAN – SANITISATION PROCESS 
 

Delivery Team 
 

 Team Leader - Good leadership skills/knowledge and training in requirements. 
 
 

 Team Operatives fully trained in requirements 
 

The following precautions would be undertaken before cleaning commences: 
 

• Appropriate PPE issued to all operatives 
• Pre and post clean self-hygiene routine completed as per training 
• Risk Assessments and Method Statements issued 

 
Equipment/materials to be used. 

 
 

• Disposable equipment where possible including cloths and wipes 

• Bio enzyme sanitiser concentrate concentrate 

• Anti bacterial cleanser 
• Filtered vacuum cleaners 

• Hot water chemical extraction carpet cleaning machine (if required) 

• Fotan ULV Fogging machine 
 

 
The PCS Group recommendations for a deep clean sanitisation would include but 
are not limited to the following: 

• door handles, 
• door frames, 
• vision panels, 
• light switches, 
• desks/workstations, 
• telephones and IT equipment, 
• chairs, 
• All surfaces in kitchen and hygiene areas (toilets/showers). 
• wet extraction cleaning of the carpet (Using hot water, enhance carpet 

cleaner/sanitizer and a wet extraction machine). 
• Hard Floor Areas – machine scrub and mop with sanitiser 
• Complete fogging of area following deep clean with virucidal dilution. 
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• Works to be checked during and after cleaning by Supervisor/Manager 
• All PPE to be removed and placed in bag and disposed of in the appropriate manner 

 
Recommendations to site users after a deep clean sanitisation are as follows:  
 

• Encourage everyone to wash their hands properly 
• Use of Hand Sanitiser 

 
Practical Site Recommendations 

 
• Hot desking office to provide wipes for sanitisation 
• Place/Provide Hand Sanitiser to all the strategic areas: Entrances/Exits, toilets, lift 

lobbies & lift Panels 
• Strategic and high contact areas to be wiped & Sanitised every 2 hours. 

 
Fogging Cleaning 

 
The PCS Group offers a Fogging Only clean in our suite of services. 
Fogging is by far the quickest and most effective way to sanitise and cause the least 
amount of disruption. Our machines use the latest technology, based on Drumtop 
Fogjets for the highest level of decontamination. This solution is ideal for sites that are 
still in operation and need regular cleaning. 
 
In comparison to our other cleans, the process takes hours rather than day/s, and the 
area is ready to use within an hour of completion. 
The fogging technique has immediate results and once treated; the area will be 
decontaminated for 7 days. 
Benefits of fogging 
• Fast 
• Little disruption, if any 
• Decontaminates viral outbreaks 
• Reduces the risk of infectious disease outbreak 
• Reduces the cost of absenteeism 

 
Fogging provides deep cleaning and sanitising, minimising the risk of disease and 
illness, destroying germs, safeguarding all previously infected areas making them 
clean and free from all bacteria and viruses. 

 
How does it work? 
Our Fogging works by irreversibly immobilising bacteria and viruses both airborne and 
surface based, rendering them unable to replicate. Sanitising the whole area including 
atmosphere, furnishings and surfaces. The process is toxin free and the area is available 
for occupation immediately after the process is complete 

 
Materials and Equipment 
An allowance has been made within the allocated price for the provision of 
necessary cleaning supplies which includes Viricidal cleaners, disposable cloths 
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and recommended PPE. PCS operate a strict environmental policy in 
accordance with ISO 140001 and unless otherwise stated and agreed, 
environmentally friendly materials and products will be used. All supplies will 
meet current COSHH regulations and British or European Standards. 

All equipment is Portable Appliance Tested and will be maintained to work 
correctly at all times. Repairs will be maintained off-site, and any equipment 
which cannot be repaired, will be replaced. 

Staff Standards and Dress Code 

Staff will always be issued with PCS branded clothing and required to wear them. 

• Other equipment such as rubber gloves, full face mask, Protective suit 
and other safety clothing will be supplied as necessary to carry out duties 
in accordance with PPE training and HSE guidelines. 

 

Staff Induction 
Staff will be pre trained at dealing with Covid-19 affected areas and inducted 
to site in the following ways 

• Fire evacuation procedures. 
• RoSPA and IOSH accredited training through Human Focus 

o Manual Handling Training. 
o Chemicals in Industry Training. 
o Fire Safety Training. 
o COSHH Training. 
o Cleaning Rules and Techniques. 
o Environmental Responsibility Training. 
o Staff must show the necessary competencies to proceed to site. 

 
Client’s Health and Safety and Security Procedures 
We will ensure that all staff working on the Site under the Cleaning Contract  are 
made fully aware of and comply with your Health and Safety and Security 
procedures. The Client warrants that the Premises are safe for work and comply 
with all Statutory Requirements for the health and safety at work of the Provider's 
employees. The Provider may refuse to permit its staff to work in the Premises or 
any part of them if the Provider reasonably considers that they may be exposed 
to undue risk or danger. 
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Security and GDPR Confidentiality 
The PCS Group Ltd is fully committed to compliance with the requirements of the 
Data Protection Act 1998. The company will strive to follow procedures closely 
which aim to ensure that all employees, contractors, partners or others who have 
access to any personal data held by or on behalf of are fully aware of and abide 
by their duties under the Data Protection Act 1998 PCS employ trusted staffs 
which often have undergone a Criminal Records Bureau (CRB) check before 
employment if required. 
This enables us to make safer recruitment decisions, identifying candidates who 
may be more suitable to be put in a trusted position. They are educated against 
listening to and disclosing confidential information discussed within the sites we 
facilitate and reminded the importance of the locking of doors and the 
confidentiality of alarm codes/keys. If necessary, or obliged to by the client, staffs 
wear a security badge on site. 

 
• PCS Group helpdesk will request all relevant information to allow for efficient 

resolution, first time fix and value for money. If the client is unable to provide 
this it may cause additional expense e.g. leaving site to source materials or 
allocating engineer with wrong skill set. 

• The job will then be logged onto our CAFM software and allocated to 
engineer. The engineer will respond according to the SLA response times set. 

• Engineer will perform works and as a minimum provide full description of works 
done, any recommendations, time on site and pictures. Ideally will get a sign 
off on site as well. 

• Worksheet can be provided to the client once works have been completed. 
• Client can raise any concerns (see customer satisfaction below). 
• Invoice will then be issued. 
• Correctly submitted invoice to then be paid within 30 days of receip
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RISK 
ASSESSMENT 

REF: 004 – Decontamination wiping 
of all touchable surfaces found in 

non- healthcare settings 

 

Risk Assessment Carried out by: Nicola Hull Date of Assessment: 10/03/2020 

People Affected by This Task: Cleaning Operatives and Other Site Users 

Probability, 1-Very unlikely 2-Unlikely 3-Likely 4-Very likely 5-High 

Severity, 1-First aid 2-Minor injury 3-Injury 4-Major injury 5-Fatality 

Risk = Probability x Severity (25 Highest risk) 

Hazards 

 Probability Severity Risk Rating 

Exposure to covid- 
19 (coronavirus) 

3 5 15 

Cleaning Chemicals 2 4 8 

Slips, Trips and Falls 2 4 8 

Fumes or Particles 1 4 4 

Electrocution 1 4 4 

Manual Handling 2 2 4 

Control Measures 

• Operatives to receive Cleaning Rules/Techniques toolbox talk as part of their induction. 
• Full PPE to be worn before entering affected area and at all times within, including disposable 

gloves, full-face protection mask, disposable protective suit. 
• All PPE to be disposed of in double bags. 
• Warning signage to be placed around the work area before beginning the task to warn of the wet floor, 
• Staff to familiarise themselves with the chemicals being used as well as any relevant COSHH 

assessments for their use. 
• Area to be kept ventilated 
• Area to be fully restricted to operatives only, relevant signage to be used. 

Residual Risk 

 Probability Severity Risk Rating 

 

Cleaning Chemicals 1 4 4 

Slips, Trips and Falls 1 3 4 

Fumes or Particles 1 4 4 
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Electrocution 1 4 4 

Manual Handling 2 2 4 

 

Risk Level of Task  

 

Position Health & Safety Consultant 

Signature  

Note to Supervisor: Make sure you inform your workforce of the correct method of performing their 
duties and answer any questions they may have 
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METHOD 
STATEMENT 

REF: 004 – Decontamination 
wiping of all touchable 
surfaces found in non- 

Healthcare settings 

 
Method Statement Carried 
out by: 

Nicola Hull Date of 
Assessment:10/03/2020 

Name of Site: 

People Affected by This Task: Operatives and Other Site Users 

Method of Work: 
1. Inspect and put on personal protective equipment, report defects of any PPE immediately. 
2. Inspect all equipment prior to assembly, report defects immediately. 
3. Assemble equipment and check for safety. 
4. Ventilate preparation area, if appropriate, (note that security procedures must not be compromised). 
5. Adopt good and correct manual handling techniques for all of the following operations. 
6. Sanitise Wiping: Prepare cleaning solution Bio Enzyme as per the manufacturer’s instructions see 

COSHH attached. Using a damp cloth wrung almost dry, wipe surface using smooth collection strokes. 
As required during the cleaning process, rinse cloth in cleaning solution. As required recharge with 
cleaning solution and wring cloth out until almost dry. 

7. Working with others. Ensure that whilst working you maintain a distance of 2metres from your co 
workers and others. In the event of not being able to maintain this safe distancing abandon the activity 
until it can be resumed safely. 
Spec as below: 

Washrooms/Shower Rooms Door handles 
Push Plates 
All sanitary fittings 
Hand Dryers 
Paper Towel receptacles 
Toilet Brushes 

 
Circulation Areas and Offices Door Handles 

Push Plates 
Light Switches 
Lift control Panels 
Reception Desk 

 
Personal Use Items (on demand) Keyboards 

Mouse 
Telephone 

7. Anti-Bacterial Process: Prepare anti-bacterial solution see COSHH attached as per the 
manufacturer’s instructions. Using a damp cloth wrung almost dry, wipe surface using smooth 
collection strokes. As required during the sanitizing process, rinse cloth in cleaning solution. As 
required recharge with cleaning solution and wring cloth out until almost dry. 

8. Clean equipment and check for safety. 
9. Dispose of all PPE 
10. Close ventilation 

Acceptance of 
RAMS 

Date Name Signature 
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Failure to comply with method statement instructions and risk assessment control measures 
could greatly increase levels of risk and may result in disciplinary action 
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COSHH Risk Assessment No: PCS / COSHH 073 

 

 
PCS Group 

3a Horseshoe Close, Oxgate Lane, London NW2 7JJ 
info@thepcsgroup.co.uk / Tel - 020 7609 0044 

Describe the work 
activity or process: 

 
General cleaning tasks; enzyme cleaner that is fast acting, removes stains, 
nasty smells, odour control and kills bad bacteria. 

Location where the work 
activity is taking place: 

All PCS Sites 

Identify persons at risk  Employees x 
or Staff 

Contractors 
or Agents 

Public 
or Visitors 

Name the substance involved in 
the process and its manufacturer: 
(A copy of the current safety data sheet for 
this substance should be attached to this risk 

assessment) 

Aromacare Bio-Enzyme Odour Management 

 Classification (state the category of danger)  

Acute toxicity Cat 1-3 Serious health Aquatic 

hazard Environment 

               Acute toxicity (cat 4)            Flammable               Explosive 

Corrosive            Oxidising Gas under 
pressure 

 Hazard Type  
 

x 
 

Gas Vapour Mist Fume Dust Liquid Solid Other (State)    

 Route of Exposure  

x x 
Inhalation Skin Eyes Ingestion Other (State)    

Risks to Health from Identified Hazards 
 
There maybe a slight eye irritation. 
There maybe mild irritation at the site of contact. 

 Control Measures  
Avoid direct contact with the substance. Ensure sufficient ventilation of the area. 
Is health surveillance or monitoring required? 

Yes No X 
 Personal Protective Equipment Required  
 

  
Dust mask 

 
 

  
Visor 

 

 

  
Respirator 

 
 

  
Goggles 
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Gloves 

 
 

  
Overalls 

 

 

  
Footwear 

 
 

  
Other 

 

 Basic First Aid Measures  
 
Eye Contact  Rinse eyes with water if irritation occurs. 

 
Skin Contact  Rinse with plenty of water. 

 
IN ALL CASES – IF PROBLEMS PERSIST PLEASE DO SEEK EXPERT MEDICAL ADVICE AND ASSISTANCE 

 Storage Advice  
 
Store in a cool, well ventilated area, Keep container tightly closed. 
Avoid strong oxidising agents and strong acids. 

 Disposal of Substances & Contaminated Containers  

Hazardous Waste Skip x Return to Depot Return to Supplier Other 
 
(If Other Please State):   

 
ENSURE CONTAINER IS EMPTY PRIOR TO DISPOSAL 

 
 

Is exposure adequately controlled? 
Yes x No 

 If no, what further action needs to be taken?  
 

Action Required 
 

By Who 
 

By When 
   

 

 
 
 

For the date of this assessment and the next review date please see the PCS COSHH register 

 
Assessed by: Nicola Hull 
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Compilation date:  06/12/2018 

Revision date:  18/07/2019 

Revision No:  3 
 

 

 
Product name: AROMCARE SOLUTIONS LTD BIO ENZYME ODOUR MANAGEMENT 

Product code: APH-BEOMF 
 

 
Use of substance / mixture: PC35: Washing and cleaning products (including solvent based products). 

 

 
Company name: AromaCare Solutions Limited 

3A Horseshoe Close 

Oxgate Lane 

London 

NW2 7JJ 

United Kingdom 

Tel:   0207 609 0044 

Fax:   0207 697 8067 

Email: info@thepcsgroup.co.uk 
 

 

Emergency tel: 0207 6090044 
 

 

 
Classification under CLP: This product has no classification under CLP. 

 

 
Label elements: This product has no label elements. 

 

 
PBT: This product is not identified as a PBT/vPvB substance. 

 

 

 
Contains: Bacillus Subtilus blend 

Fragrance 

Non ionic surfactant 

Sodium Chloride 

Section 1: Identification of the substance/mixture and of the company/undertaking 

1.1. Product identifier 

1.2. Relevant identified uses of the substance or mixture and uses advised against 

1.3. Details of the supplier of the safety data sheet 

1.4. Emergency telephone number 

Section 2: Hazards identification 

2.1. Classification of the substance or mixture 

2.2. Label elements 

2.3. Other hazards 

Section 3: Composition/information on ingredients 

3.2. Mixtures 
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Eye contact: Rinse eye with water if irritation occurs. 

Ingestion:   Not applicable. 

Inhalation:   Not applicable. 
 

 
Skin contact: There may be mild irritation at the site of contact. 

Eye contact: There may be slight irritation. 

Ingestion:   No symptoms. 

Inhalation:   No symptoms. 
 

 

 

 
Extinguishing media: Suitable extinguishing media for the surrounding fire should be used. Use water spray 

to cool containers. 

 
 

 

 

 
Personal precautions: Turn leaking containers leak-side up to prevent the escape of liquid. 

 

 

 
Clean-up procedures: Flush to sewer with large quantities of water if permitted by regulatory authorities. 

 

 

 

 
Handling requirements: Avoid direct contact with the substance. Ensure there is sufficient ventilation of the area. 

 

 
Storage conditions: Store in a cool, well ventilated area. Keep container tightly closed. 

 

Section 4: First aid measures 

5.2. Special hazards arising from the substance or mixture 

4.1. Description of first aid measures 

4.2. Most important symptoms and effects, both acute and delayed 

4.3. Indication of any immediate medical attention and special treatment needed 

Section 5: Fire-fighting measures 

5.1. Extinguishing media 

5.3. Advice for fire-fighters 

Section 6: Accidental release measures 

6.1. Personal precautions, protective equipment and emergency procedures 

6.2. Environmental precautions 

6.3. Methods and material for containment and cleaning up 

6.4. Reference to other sections 

Section 7: Handling and storage 

7.1. Precautions for safe handling 

7.2. Conditions for safe storage, including any incompatibilities 

7.3. Specific end use(s) 
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Workplace exposure limits:  No data available. 
 

 
DNEL / PNEC  No data available. 

 

 
Engineering measures: Ensure there is sufficient ventilation of the area. 

Respiratory protection: Respiratory protection not required. 

Hand protection: Not applicable. 

Eye protection: Ensure eye bath is to hand. 

Skin protection: Protective clothing. 
 

 

 
State:  Liquid 

Colour:  White 

Odour: Pleasant Floral 

Viscosity: Non-viscous 

Boiling point/range°C:  100 Flash point°C: >93 

pH:   Approx. 7 
 

 
Other information: No data available. 

 

 

 

 
Chemical stability: Stable under normal conditions. 

 

 

 
Conditions to avoid: Heat. 

 

 
Materials to avoid: Strong oxidising agents. Strong acids. 

 

 
Haz. decomp. products: In combustion emits toxic fumes. 

Section 8: Exposure controls/personal protection 

8.1. Control parameters 

DNEL/PNEC Values 

8.2. Exposure controls 

Section 9: Physical and chemical properties 

9.1. Information on basic physical and chemical properties 

9.2. Other information 

Section 10: Stability and reactivity 

10.1. Reactivity 

10.2. Chemical stability 

10.3. Possibility of hazardous reactions 

10.4. Conditions to avoid 

10.5. Incompatible materials 

10.6. Hazardous decomposition products 
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Toxicity values: No data available. 
 

 
Skin contact: There may be mild irritation at the site of contact. 

Eye contact: There may be slight irritation. 

Ingestion:   No symptoms. 

Inhalation:   No symptoms. 
 

 

 
Ecotoxicity values: No data available. 

 

 
Persistence and degradability: Biodegradable. 

 

 
Bioaccumulative potential: No bioaccumulation potential. 

 

 
Mobility: Readily absorbed into soil. 

 

 
PBT identification: This product is not identified as a PBT/vPvB substance. 

 

 
Other adverse effects: Negligible ecotoxicity. 

 

 

 
Disposal operations: Transfer to a suitable container and arrange for collection by specialised disposal 

company. 

NB: The user's attention is drawn to the possible existence of regional or national 

regulations regarding disposal. 

 
Transport class: This product does not require a classification for transport. 

 

 

 
Specific regulations: Not applicable. 

Section 11: Toxicological information 

Section 14: Transport information 

11.1. Information on toxicological effects 

Symptoms / routes of exposure 

Section 12: Ecological information 

12.1. Toxicity 

12.2. Persistence and degradability 

12.3. Bioaccumulative potential 

12.4. Mobility in soil 

12.5. Results of PBT and vPvB assessment 

12.6. Other adverse effects 

Section 13: Disposal considerations 

13.1. Waste treatment methods 

Section 15: Regulatory information 

15.1. Safety, health and environmental regulations/legislation specific for the substance or mixture 
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Chemical safety assessment: A chemical safety assessment has not been carried out for the substance or the mixture 

by the supplier. 

 
 

 
Other information: according to Regulation (EC) No. 1907/2006 (REACH) with its amendment Regulation 

(EU) 2015/830 

* indicates text in the SDS which has changed since the last revision. 

Legal disclaimer: The above information is believed to be correct but does not purport to be all inclusive 

and shall be used only as a guide. This company shall not be held liable for any 

damage resulting from handling or from contact with the above product. 

15.2. Chemical Safety Assessment 

Section 16: Other information 

Other information 
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COSHH Risk Assessment No: PCS / COSHH 078 

 

 
PCS Group 

3a Horseshoe Close, Oxgate Lane, London NW2 7JJ 
info@thepcsgroup.co.uk / Tel - 020 7609 0044 

Describe the work 
activity or process: 

 
Anti-bacterial hard surface cleaner 

Location where the work 
activity is taking place: 

All PCS Sites 

Identify persons at risk  Employees x 
or Staff 

Contractors 
or Agents 

Public 
or Visitors 

Name the substance involved in 
the process and its manufacturer: 
(A copy of the current safety data sheet for 
this substance should be attached to this risk 

assessment) 

Aromacare hard surface cleaner 

 Classification (state the category of danger)  

Acute toxicity Cat 1-3 Serious health Aquatic 

hazard Environment 

        x Acute toxicity (cat 4)            Flammable               Explosive 

Corrosive            Oxidising Gas under 
pressure 

 Hazard Type  
 

x 
 

Gas Vapour Mist Fume Dust Liquid Solid Other (State)    
 Route of Exposure  

x x x 
Inhalation Skin Eyes Ingestion Other (State)    

Risks to Health from Identified Hazards 
 
Causes serious eye irritation. 

 Control Measures  
Avoid direct contact with the substance. Ensure sufficient ventilation of the area. 
Wash hands thoroughly after handling. 

Is health surveillance or monitoring required? 
Yes No X 

 Personal Protective Equipment Required  
 

  
Dust mask 

 
 

  
Visor 

 

 

  
Respirator 

 
 

  
Goggles 

 

 

mailto:info@thepcsgroup.co.uk
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Gloves 

 
 

  
Overalls 

 

 

  
Footwear 

 
 

  
Other 

 

 Basic First Aid Measures  
 
Eye Contact  Bathe the eye with running water for 15 minutes. Seek specialsit advice from a doctoror 
hospital. 

 
Skin Contact  Wash immediately with plenty of soap and water. 

 
Ingestion  Wash out mouth with water. Do not induce vomiting. 

 
IN ALL CASES – IF PROBLEMS PERSIST PLEASE DO SEEK EXPERT MEDICAL ADVICE AND ASSISTANCE 

 Storage Advice  
 
Store in a cool, well ventilated area, Keep container tightly closed. 
Keep in original packaging. 

 Disposal of Substances & Contaminated Containers  

Hazardous Waste Skip x Return to Depot Return to Supplier Other 

(If Other Please State):   
 

ENSURE CONTAINER IS EMPTY PRIOR TO DISPOSAL 

 
 

Is exposure adequately controlled? 
Yes x No 

 If no, what further action needs to be taken?  
 

Action Required 
 

By Who 
 

By When 
   

 

 
 
 

For the date of this assessment and the next review date please see the PCS COSHH register 

 
Assessed by: Nicola Hull 
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Compilation date:  12/01/2013 

Revision date:  18/07/2019 

Revision No:  4 
 

 

 
Product name: AROMACARE SOLUTIONS LTD ANTBACTERIAL HARD SURFACE CLEANER 

Product code: APH-HSACDF 
 

 
Use of substance / mixture: PC35: Washing and cleaning products (including solvent based products). 

 

 
Company name: AromaCare Solutions Limited 

3A Horseshoe Close 

Oxgate Lane 

London 

NW2 7JJ 

United Kingdom 

Tel:   0207 609 0044 

Fax:   0207 697 8067 

Email: info@thepcsgroup.co.uk 
 

 

Emergency tel: 0207 6090044 
 

 

 
Classification under CLP: Eye Irrit. 2: H319 

Most important adverse effects: Causes serious eye irritation. 
 

 
Label elements: 

Hazard statements: H319: Causes serious eye irritation. 

Hazard pictograms: GHS07: Exclamation mark 

Signal words: Warning 

Precautionary statements: P305+P351+P338: IF IN EYES: Rinse cautiously with water for several minutes. Remove 

contact lenses, if present and easy to do. Continue rinsing. 

Section 1: Identification of the substance/mixture and of the company/undertaking 

1.1. Product identifier 

1.2. Relevant identified uses of the substance or mixture and uses advised against 

1.3. Details of the supplier of the safety data sheet 

1.4. Emergency telephone number 

Section 2: Hazards identification 

2.1. Classification of the substance or mixture 

2.2. Label elements 

mailto:info@thepcsgroup.co.uk


SAFETY DATA SHEET 
AROMACARE SOLUTIONS LTD ANTBACTERIAL HARD SURFACE CLEANER 

Page: 2 

[cont...] 

 

 

 

 
 

PBT: This product is not identified as a PBT/vPvB substance. 
 

 

 
Non-classified ingredients: 

 
ALCOHOL ETHOXYLATE 

 

EINECS CAS PBT / WEL CLP Classification Percent 

614-482-0 68439-46-3 - Eye Dam. 1: H318 <1% 
 

Contains: Fragrance 

Tris Natrium Citrate 

Dimethyl Lauramine Oxide 

Didecyldimethylammonium chloride 
 

 

Skin contact: Wash immediately with plenty of soap and water. 

Eye contact: Bathe the eye with running water for 15 minutes. 

Ingestion: Wash out mouth with water. 
 

 
Skin contact: There may be mild irritation at the site of contact. 

Eye contact: There may be irritation and redness. 

Ingestion: There may be soreness and redness of the mouth and throat. 

Inhalation: There may be irritation of the throat with a feeling of tightness in the chest. 

Delayed / immediate effects: Immediate effects can be expected after short-term exposure. 
 

 

 

 
Extinguishing media: Suitable extinguishing media for the surrounding fire should be used. 

 

 
Exposure hazards: Non-combustable but exposure to very high temperatures may release hydrogen 

chloride gas. 

 
 

2.3. Other hazards 

5.3. Advice for fire-fighters 

Section 3: Composition/information on ingredients 

3.2. Mixtures 

Section 4: First aid measures 

4.1. Description of first aid measures 

4.2. Most important symptoms and effects, both acute and delayed 

4.3. Indication of any immediate medical attention and special treatment needed 

Section 5: Fire-fighting measures 

5.1. Extinguishing media 

5.2. Special hazards arising from the substance or mixture 

Section 6: Accidental release measures 
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Personal precautions: Turn leaking containers leak-side up to prevent the escape of liquid. 
 

 
Environmental precautions: Contain the spillage using bunding. However small spillages can be rinsed away with 

plenty of water into main sewers. 

 
 

Clean-up procedures: Large spillages should be contained and absorbed into sand or an absorbent material 

and collected into a suitable receptacle for disposal. 

 
 

 

 
Handling requirements: Ensure there is sufficient ventilation of the area. 

 

 
Storage conditions: Store in a cool, well ventilated area. Keep container tightly closed. 

 

 

 

 
Workplace exposure limits:  No data available. 

 

 
DNEL / PNEC  No data available. 

 

 
Engineering measures: Ensure there is sufficient ventilation of the area. 

Eye protection: Safety glasses. 

Skin protection: Protective clothing. 
 

 

 
State: Liquid 

Colour: Aquamarine 

Odour: Pleasant 

Solubility in water: Highly soluble 

Viscosity: Non-viscous 

Boiling point/range°C:  100 Flash point°C: 0ver 100 

6.1. Personal precautions, protective equipment and emergency procedures 

6.3. Methods and material for containment and cleaning up 

6.4. Reference to other sections 

6.2. Environmental precautions 

Section 7: Handling and storage 

7.1. Precautions for safe handling 

7.2. Conditions for safe storage, including any incompatibilities 

7.3. Specific end use(s) 

Section 8: Exposure controls/personal protection 

8.1. Control parameters 

DNEL/PNEC Values 

8.2. Exposure controls 

Section 9: Physical and chemical properties 

9.1. Information on basic physical and chemical properties 



SAFETY DATA SHEET 
AROMACARE SOLUTIONS LTD ANTBACTERIAL HARD SURFACE CLEANER 

Page: 3 

[cont...] 

 

 

pH: 10 
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Other information: No data available. 
 

 

 
Reactivity: Stable under recommended transport or storage conditions. 

 

 

 

 
Conditions to avoid: Heat. 

 

 
Materials to avoid: Strong acids. Strong oxidising agents. 

 

 

 

 
Non-classified ingredients: 

 
ALCOHOL ETHOXYLATE 

 

ORL RAT LD50 200 - 2000 mg/kg 
 

Toxicity values: No data available. 
 

 
Skin contact: There may be mild irritation at the site of contact. 

Eye contact: There may be irritation and redness. 

Ingestion: There may be soreness and redness of the mouth and throat. 

Inhalation: There may be irritation of the throat with a feeling of tightness in the chest. 

Delayed / immediate effects: Immediate effects can be expected after short-term exposure. 
 

 

 
Hazardous ingredients: 

ALCOHOL ETHOXYLATE 

9.2. Other information 

Section 10: Stability and reactivity 

10.1. Reactivity 

10.2. Chemical stability 

10.3. Possibility of hazardous reactions 

10.4. Conditions to avoid 

10.5. Incompatible materials 

10.6. Hazardous decomposition products 

Section 11: Toxicological information 

11.1. Information on toxicological effects 

Symptoms / routes of exposure 

Section 12: Ecological information 

12.1. Toxicity 

- 48H EC50 1 - 10 mg/l 
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- 96H LC50 1 - 10 mg/l 
 

Ecotoxicity values: No data available. 
 

 
Persistence and degradability: Biodegradable. 

 

 
Bioaccumulative potential: No bioaccumulation potential. 

 

 

 
PBT identification: This product is not identified as a PBT/vPvB substance. 

 

 

 

 
NB: The user's attention is drawn to the possible existence of regional or national 

regulations regarding disposal. 

 
Transport class: This product does not require a classification for transport. 

 

 

 

 

 

 
Other information: This safety data sheet is prepared in accordance with Commission Regulation (EU) No 

2015/830. 

* indicates text in the SDS which has changed since the last revision. 

Phrases used in s.2 and s.3:  H318: Causes serious eye damage. 

H319: Causes serious eye irritation. 

Legal disclaimer: The above information is believed to be correct but does not purport to be all inclusive 

and shall be used only as a guide. This company shall not be held liable for any 

damage resulting from handling or from contact with the above product. 

Section 14: Transport information 

12.2. Persistence and degradability 

12.3. Bioaccumulative potential 

12.4. Mobility in soil 

12.5. Results of PBT and vPvB assessment 

12.6. Other adverse effects 

Section 13: Disposal considerations 

13.1. Waste treatment methods 

Section 15: Regulatory information 

15.1. Safety, health and environmental regulations/legislation specific for the substance or mixture 

15.2. Chemical Safety Assessment 

Section 16: Other information 

Other information 



 

 

Our Covid 19 Policy  
 

http://www.thepcsgroup.co.uk/pdf/Coronavirus_Policy_V2.pdf 

Insurance Certificates can be found overleaf. 
Further accreditations attached 
PCS are accredited by and registered to the following organisations: 
• Safe Contractor 
• ISO 9001 – Quality Management 
• ISO 14001 – Environmental Management 
• ISO 18001 – Health & Safety Management 
• CHAS 
• SIA 

 
 
Waste Carriers License Attached 
The PCS Group also has a Waste Carriers License which allows us to 
responsibly remove rubbish from site and dispose of and provide waste 
transfer services. 

 
 

Please be aware that this is the general advice 
and actions that The PCS Group Ltd are taking. 

There will be site specific RAMS for each individual 
client/building. 

 
Our approach to COVID-19 is under continual 

review and any important updates will be 
shared with you when necessary. 

http://www.thepcsgroup.co.uk/pdf/Coronavirus_Policy_V2.pdf


 

 

TCO/12858097 
 
 
 
31 October 2019 

 
 
 
 
 
 
"TO WHOM IT MAY CONCERN" 

 
 
Dear Sirs 

 
Re: The PCS Group Limited & Cadogan King Limited 

 
We act as Insurance Brokers to the above and as such are pleased to confirm details of our 
Client's Liability Insurance below: 

 
Insurers: Ageas Insurance Limited/Allianz Insurance 

 
Period of Insurance: 06/11/2019 to 05/11/2020 

 
Policy Number: CZDA0001386\12858097\19\SZ27439947/SZ22571711 

 
 
 
EMPLOYERS LIABILITY 

 
LIMIT OF INDEMNITY:- 

 
Includes indemnity to Principals 

£25,000,000 any one occurrence 

 
 
PUBLIC LIABILITY INCLUDING PRODUCTS LIABILITY AND TREATMENT RISKS 

 
LIMIT OF INDEMNITY:- 

 
 
Includes indemnity to Principals 

£10,000,000 any one incident, unlimited in any one period 
of insurance, but in all in respect of Products Liability 

 
 
 
 
 
 
 
 
 
 
 

A member of the British 
Insurance Brokers Association 

 
 

Darwin Clayton (UK) Limited is Authorised and Regulated 
by the Financial Conduct Authority, reference 303990 

Darwin House 
20 Mount Ephraim Road 

Tunbridge Wells 
Kent, TN1 1ED 

 
T: 01892 511 144 
F: 01892 511 455 

 
info@dcuk.co.uk 

www.darwinclayton.co.uk 

Registered in England and Wales No. 02783474 

mailto:info@dcuk.co.uk
http://www.darwinclayton.co.uk/


 

 

 
LOSS OF KEYS 

 
LIMIT OF INDEMNITY:- £100,000 any one period of insurance 

 
PROFESSIONAL INDEMNITY 

 
LIMIT OF INDEMNITY:- £250,000 any one period of insurance 

 
 
This document is issued to you as a matter of information only. Its issue does not make the person 
or organisation to whom it is issued an additional Insured, nor does it modify in any manner the 
contract of insurance between the Insured and the Underwriters. Any amendment, change or 
extension of the contract can only be effected by specific endorsement. 
Should the above mentioned contract of insurance be cancelled, assigned or changed during the 
Policy period in such a manner as to affect this document, no obligation to inform the Holder of this 
document is accepted by us. 
We trust that the above is satisfactory for your purposes, but should you have any queries please 
do not hesitate to contact us. 

 
Yours faithfully 
DARWIN CLAYTON (UK) LIMITED 

 
Tina Chittenden 
Account Executive 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Version 0 01/03/14 AgeasClng 



 

 

 
 

CERTIFICATE OF EMPLOYERS' LIABILITY INSURANCE (a) 
 
 
 
 

(Where required by regulation 5 of the Employers’ Liability (Compulsory Insurance) Regulations 1998 (the Regulations) as 
amended by the Employers’ Liability (Compulsory Insurance) (Amendment) Regulations 2008, one or more copies of this certificate 
must be displayed at each place of business at which the policyholder employs persons covered by the policy. This requirement 
will be satisfied if the certificate is made available in electronic form and each relevant employee to whom it relates has reasonable 
access to it in that form) 

 
 

Policy No. CZDA0001386/126173563/18 
 

1. Name of policyholder The PCS Group Limited & Cadogan King Limited 
 

2. Date of commencement of insurance policy 06/11/2019 
 

3. Date of expiry of insurance policy at Midnight 05/11/2020 
 
 

We hereby certify that subject to paragraph 2:- 
 

1. the policy to which this certificate relates satisfies the requirements of the relevant law applicable in Great Britain, Northern 
Ireland, the Isle of Man, the Island of Jersey, the Island of Guernsey and the Island of Alderney, or to offshore installations in 
territorial waters around Great Britain and its Continental Shelf (b); and 

 
2. (a) the minimum amount of cover provided by this policy is no less than £5 million (c) 

 
 

Notes 
(a) Where the employer is a company to which regulation 3(2) of the Regulations applies, the certificate shall state in a prominent 

place, either that the policy covers the holding company and all its subsidiaries, or that the policy covers the holding company 
and all its subsidiaries except any specifically excluded by name, or that the policy covers the holding company and only the 
named subsidiaries. 

(b) Specify applicable law as provided for in regulation 4(6) of the Regulations. 
(c) See regulation 3(1) of the Regulations and delete whichever of paragraphs 2(a) or 2(b) does not apply. Where 2(b) is 

applicable, specify the amount of cover provided by the relevant policy. 
 

This policy covers the policyholder and only any subsidiaries thereof named below; 

As named above. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ageas Insurance Limited Registered office address Ageas House, Hampshire Corporate Park Templars Way, Eastleigh, Hampshire SO53 3YA. 
www.ageas.co.uk 
Registered in England and Wales No 354568 
Ageas Insurance Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regul ation Authority, Financial Services 
Register No 202039. 

Part of Ageas UK 

http://www.ageas.co.uk/


This certificate is the property of Alcumus ISOQAR arid must be returned on request. 

 

 

ISOQAR 
* . . .  Alcumus· 

 
 
 
 

Certificate of Registration 
This is to certify tliat the Management System of: 

Steeles Professio naI Cleaning Services Limited T/ A Th-e PCS Group 
Trading a5: The PCS Grc11p 
incorporating Professional Cleaning Services, PCS Facilities Management, Cadogan King Ltd 
and PCS Chlorelle Ltd 

 
 

h:as been c1pproved by Alcumus ISOOAR and is compliant with the requirements of: 

ISO 14001: 2015 
 

Certificate Number: 
Initial Registration Date: 
Previous Expiry Date: 
Rerertifirntion Date: 
Re-issue Date: 
Current Expiry Date: 

11012·1:MS--002 
S July 2013 
s Jury 2019 
13 June 2□19 
23 July 2019 
5 July 2022 

 
The validity of tnis certificate depends on the validity of the m:airi certificate and is one of 
several issued to registratfon number 11012.-EMS-001 

 

Site Address: 
 

SteBles Profassional Cleaning Services Limited, 3a Horseshoe Close, Oxgate Lane, 
London. NW2 7JJ 

 

Sco pe of Re gistration: 

The provfsfon of cleaning and facilitles management services. 
 
 

Signed: 
 

Steve Stubrey, Technical Director 
[or, belialf of Alcumus ISOQARf 

 
This c"rtific,it., will remain current wbj1<ct to the  compilti\l nialnto1Lning it5  y  tem to tt"ie fequired ,tanr;f;ird 
This wilf be monitmed regul;irly by Alrnmus ISODAR. Further cl11rific.ation reg11rding the scope ofthi certificate 
.ind the .ipplic.ibili1y of the r1elevc1nl st,rndf!rd5' n=•q1.1rreme11t rn;,11 ht- obtained by curi 1.1ltir,g Arcwmus ISOQAR. 

 
 
 
 
 
 
 
 

Akumus ISOQAR  li mite  d, Akumus Certification, Cobra Court. 1 Blackmore Road, Stretford,  Manchester  M32 OQY 



This certificate is the property of Alcumus ISOQAR arid must be returned on request. 

 

 

T: 0161 865 3699 f: 0161 865 3585 E: isoq,3renquiries@alcumusgroup.com W: www.alcumusgroup.com/isoqar 

mailto:isoq%2C3renquiries@alcumusgroup.com
http://www.alcumusgroup.com/isoqar


This certificate is the proP£riy oi AkumtJs ISOQAR and must be returned on request. 
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Certificate of Registration 
This is to certify that the M ariage-ment System of: 

 
Steeles Profess10-n al Cle all1rig Services limited T/ A The PCS Group 
Trading as: The ?CS Group 
incorporating Professional Cleaning Services, PCS Facllities Management, cadogan King Ltd 
and PCS Chlorelle Ltd 

 
 

ha.s been approved by Ah::umu.s ISOQAR and is compliant with the requirements of: 
 

fSO 14001: 2015  

 Certificate Number: 11012·EMS-003 
 Initial Registration Date: 5 July 2013 
 Previous .Expiry Date: 5 July 2019 
 Recertification Date: 13 June2019 
 

ao2a 
Re-issue D.ite: 
Current E):piry Date: 

23 July 2019 
S July 2022 

 
The validity of this certificate depends on the V<llidity of the main certifiC;1te and rs one of 
several issued to registration number 11012-EMS-001 

 

Site Address: 
 

Cadogan King Ltd, la Horseshoe Court, Oxgate Lane, 
London, NW2 7JJ 

 

Scope of Re gistration: 

The provi.s f on of Secur1ty :.ervfces. 
 
 

Signed: 
 

Steve Stubley, Technical Director 
[on behalf of Alcumus ISOQAR) 

 
This cErtfficate will remain current subject to the compJny m:aintainlllg 11:5 ,.ystem to U1e required standard. 
Thi will be moni'cOred rei;iularl11 by Ak:umus ISOQAR. further clarification rei;;arding the: ;cope of this certificale 
::m d tnf! pplica biIi1\1 of the relev.int .mmd ard-,' re-qLJ irement m;iy tie obWin ct by cenI uIting AlromuI ISOQAR. 

 
 
 
 
 
 
 

Alcumus ISOQAR li mit ed, Alcumus Cenification, Cobra Coun, 1 Blackmore Road, Stretford. Manchester M32 DQY. 
T: 0161 865 3699 F: 0161 865 3685 E: is.oq,3renqu1r1es®i:llcumusgroup.com W: www.alcumusgroup.com/isoqar 

http://www.alcumusgroup.com/isoqar


This certitic.ite is the property of Alrnmus ISOQAR and mus1 be returned on request. 

 

 

 
 
 
 

Certificate of Registration 
Th1s is to certify that the Management System of: 

 
Steeles Professicnal Clea11ing Services Limited T/A The PCS Group 
Trading as: The PCS Group 
incorporating Professional Cleaning .Services, PCS F.acilitie5 Management, Cadogan King ltd 
and PCS Chlore lie Ltd 

 
 

3a Horseshoe Close, Oxgate Lane, London, NW2 7JJ 
 

And as detailed on the Annex to this certificate 
 

has beer, approved by Ali;;umus ISOQAR and is c:ompliant with the requirements of: 

BS OHSAS 180012007 
 

Certifi<:ate Number: 
Initial RegTstratian Date: 
Previous Expiry Date: 
Recertiflcation Date: 
Re-issue Date: 
Current Expiry D.ate: 

11012-HAS-001 
5 July 2013 
5 July 2019 
13 June 2019 
23 Juiy 2019 
12 M.arch 2021 

 
Scope of Re gistr atio n: 

 
The provision of security services lncorporating k.eyholding, event security, screentng and 
vetting and guarding to BS7984, BS8406, BS7858 Q nd BS7499. lndustrial cleaning activities. 
Facilities management, maintem1m:e and refurbishment. 

 
 
 
 
 
 

Signed: 
Steve Stubley, Technical Director 
(on behalf of Alcumus ISOQAR) 

 
T11i ce:rtific.ite: will remain cur,e:,it subje-ct to  the  oomp;rny maintaining it  system ta  the  re:quired standard. 
This w,u be monitored re11ularly by Alcumus 1SOQAi:<, further d,wflcation regardin-g the scope of this certificate 
(Ind the c1ppllca blIIt\l of ,tie rele-11;int stal'lda rc:ls' re<i \JIrement m y be obtcl,ned by oon ,..1,;ng Al r.,1mu ISOQAR. 

 
 
 
 
 
 

Alcumus ISOQAR Limited, Alcurnus  Certification, Cobra  Court,  1  Blackmore  Ro <1d 1 Stretford. Manchester  M32  OQY. 

0025 



This certitic.ite is the property of Alrnmus ISOQAR and mus1 be returned on request. 

 

 

T: 0161 865 3699 F: 07 51 855 3685 E: isoq.arenqu1ries@alcumusgroup.com W: www.alcumusgroup.com/isoqar 

mailto:isoq.arenqu1ries@alcumusgroup.com
http://www.alcumusgroup.com/isoqar


This (ertificatc is the property of Akumus ISOQAR and mllst be returned on request. 
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· cert ificat e of Registration 
This is to certify Ihat the Management System of: 

 
Steeles Profe5sional Cleaning Services Limited T/A The PCS Group 
Trading as: The PCS Group 
incorporating Professional Cleaning Se,vkes., PCS Fadlitie!i M,magem1mt, Cadogan King Ltd 
and PCS Chlorelle Ltd 

 
 

has  been  approved  by Alcumus ISOQAR  and  is c:omplfilnt  w1th  the   requirements  of; 

BS OHSAS 180012007 

Certificate Number: 
lnitii:ll Registr<1tion Date: 
Previous Expiry Date: 
Recertification Date: 
Re-is..sue Date: 
Current E)(pi ry Date: 

11012-HAS-002 
SJuly 20B 
5 July 2019 
13 June 2019 
23 July 2019 
12 March 2021 

 
The validity of thrs certificate depends on the validity of the main certifirate and is one of 
several issued to registration number 11012-HAS-(]O1 

 

Site Add re.s5: 
 

Steeles Professional Cleaning Services Limited, 3a Horseshoe Close, 0xgate Lane, 
London, NW2 7JJ 

 

The provision of deaning a n.d fadirties management services. 
 
 

Signed: 
 

Steve Stubley, Technical Director 
{on behalf of Akumus ISOQAR) 

 
TM certificate wrll rem11in current subject 10 the co-rnpi'lflY rna1ntainin11; il5 ,y,tem to the required 5tc1ndard. 
Thi wi11 be manitored reg1JI ,:irly hy Alr.umu   ISOQAR. Further c.lar ifir.ition regarding the  ope ot this certmcate 
Md the- ppJk: bilrty of the relevant >1,md.irds.' requirement m:ay be obt.lined bv cormilting Alcumus ISOQAR. 

 
 
 
 
 
 
 
 

Alcumus ISOQAR Limited, Alcumus Cet1ification, Cobra Court, 1 Blackmore Road, Stretford, Manchester M32 OQY. 



This (ertificatc is the property of Akumus ISOQAR and mllst be returned on request. 

 

 

T: 0161 865 3699 F: 0161 865 3685 E: i:soqarenquiries@al,:umusgroup.c:am W: www.alcumusgroup.com/isoqar 

http://www.alcumusgroup.com/isoqar


This certificate is tne property of Alcumus ISOQAR and m1.1st be re11.1rned on reque-5t 
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Certificate of Registration 
This is to certffy that the Management System of; 

 
Steeles ProfesslonaI Cleaning Services Umited T/ A The PCS Gro LIp 
Trading as: The PCS Group 
inc:orporating Professional Cleanlng Services, PCS Facilities Management, Cadogan King Ltd 
and PCS Chlorelle Ltd 

 
 

has been approved by Alcumu.s. ISOQAR and is compliant with the requirements of: 
 

BS OHSAS 18001 2007 
 

Certificate Number: 
Initial Registration Date'. 
Previous Expiry Date: 
Recertification Date: 
Re-Issue Date: 
Current  Expfry Date: 

11012-HAS-003 
5 July 2013 
5 July 2019 
13  June 2019 
23 July 2019 
12 March 2021 

 

The validity of this certificate depends on the validity of the main certificate and is one of 
several issued to registration number 11012-HA5-0O1 

 

Site Address: 
 

Cadogan King Ltd, la Horseshoe Court. O,cgate Lane, London, NW2 7" 
 

The provision of Security .services, 
 
 

Signed: 
 

Steve Stubley, Technical Director 
(on behalf of Alcumus ISOQAR) 

 
Thi c@rti f, c.3t!! w iII 1!!main r_urren,t LJbjei:tt o the (Om pany ,m,iritaiorng [b ystern to the required slimdard, 
Thh will be moroitored regul,Hfy by Alrnmu ISDQAR_ Further i;l.irification reg.irdir,g the cope of1his certificate 
and the applicability of the relevar.t st.indard ' require-rne11t rm1 be obtained by con,ulting AkumLJs ISDQAR, 

 
 
 
 
 
 
 
 
 
 
 

Alc.umus ISOQAR Limited, Alcumus Certification, Cobra Court. 1 Blackmore Road, Stretford, Manchester M32 OQY. 



This certificate is tne property of Alcumus ISOQAR and m1.1st be re11.1rned on reque-5t 

 

 

T: o161 855 3699 F: 0161 865 3685 E: isoqarenquiries@ak:umusgroup.com W: www.alcumusgroup_com/is.oqar 



Thi, certificate is the property of Alcumus ISOQAR and must be returned on reque;t 

 

 

ISOQAR 
 

. . . Al  cmu us· 
 
 
 
 
 

Certificate of Registration 
This is to certify thcJt the Mtlo.igement System of: 

 
Steel s Professional Cleaning Servi[f!5 Limited T/A The PCS Group 
Trading as: The PCS Gmup 
inc:orporating Professional Cleaning Seniices, PCS l=acilities Mariagement, Cadogan King Ltcl 
and PCS Chlorelle Ltd 

 
 

3a Horseshoe Close, Oxgate Lane, London, NW2 7.JJ 
 

And as detail on the Annex to this certificate 
 

has been approved by Akurnus ISOQAR and is compllant with the requfrement5 of: 
 

ISO 9001: 2015  
 

Certificate Number: 

 

11012-QMS-OO 1 
 lniti.il Regfstration Date: 5 July 2013 
 Prev1aus Expfry Date: 5 July 2019 
 Recertificatior, Date-: 

Re-issue- Date: 
13 June 2019 
23 July 2019 

0026 Current Expiry D.ite: 5 July 2022 

 
Scope of Re gistration: 

 
The provision of s rnrlty scndccs incorparating keynoldirtg, event security, screening and 
vetting .ind guarding to BS7984, BS8406, 857858 and 0S7499. lridustrj.il deaning activities. 
F.icilities m.;, nagemerit, m,iintenance and refurbl.shment. 

 
 
 
 
 
 

Signed: 
Steve Stubley, Technical Director 
(on behalf of Alcumus lSOQAR) 

 

Thi c..rt,ticate will re,rnain ciirreril  i,bject to  the corr1;,;iny  maintaining ii. .,y,l<'!m  to  the  required stand.=ird. 
Thi will be monitored regularly by Alrnmus l OW\.R, Further clarificatio11 rei,;11rdin the- ;.cope of !hi certificate 
ancl ttie applicability of the rele,,.ant stand,.rds' re,:iOJireme.it rn.iy be- obt.olnecl by cons1.1lt]i,g Alc;.1mus ISOQAR. 

 
 
 
 
 
 

Alcumus ISOQAR Limited, Afcumus Cert1ficatfon, Cobra Court, 1 Blackmore Road, Stretford, Manchester M32 OQY. 
T: 0161 865 3699 F: O151 865 3 685 E: isoqaren quiries@akumusgroup.com W: www.alcumusgroup.com/isoqar 

mailto:isoqarenquiries@akumusgroup.com
http://www.alcumusgroup.com/isoqar


This certificate is the property of Akumus ISOQAR and mu t be returned on request. 

 

 

 
 
 
 

Certificate of Registration 
This is to certify that the Management System of: 

 
Steeles Professional Cleaning services Limited T/A The PCS Group 
Trading as: The PCS Group 
Incorporating Professional Cleaning Services, PCS Facilities Managem@nt, Cadogan l<ing Ltd 
and PCS Chlorelle Ltd 

 
 

has been approved by Afrnm u,. ISOQAR and is com priant with the requirements of: 
 

ISO 9001: 2015  
 

Certificate Number: 

 
 

11012-QMS-002 
 Initial Rtig1:.tratim1 Dat1,1; 5 July 2013 
 Previous Expiry Date; S July 2019 
 Recertification Date: 13 June 2019 
 

0Cl26 
Re-issue Date: 
current E)l;piry Date; 

23 July 2019 
5 Juiy 2022 

 
The validity of this certrficate depends on the validity of the main certificate a11d is one or 
several issued to registr.ition number 11012·QMS-001 

 

Site Address: 
 

Steeles Professional Clea11ing Ser.'ices limited, 3a f-forseshoe Close, Oxgate Lane, 
London, NW2 7JJ 

 

Seope of Re g ist ratio n: 
 

The provl.sion of de;;ning and facilities management servlces. 
 
 

Signed: 
 

Steve Stubley, Technical Director 
(on behalf of Alcumus 15O0AR) 

 
Thi5 ce:rtifir.'lte will re:m,3jr1 rnmrnt subject to  the: compan\i maintaining its  s  sb•m  t<l  the r  qulr<'d stanrfan:L 
TlliS will be monitored regularlv by Akumus ISOQA . furthE'< d11rffic11tion reg rding the scop@ of thi c@rtificatE 
and the ap plic.ability of the relevant stand11rd. ' r f'q u Irem ent m fl\l bE> nbtilIned by co r1sult Irig A!cw mus ISOQAR. 

 
 
 
 
 
 
 
 

Alcumus ISOQAR Limited . Alcumus Ce1tification, Cobra Court, 1 Blackmore Road, Stretford, Manchester M32 OQY 
T: 0161 865 3699 F: 0161 865 3685 E: isoqarenquiries@alcumLisgroup.com W: www.alcumusgroup.c::om/isoqar 

mailto:isoqarenquiries@alcumLisgroup.com


This certificate is the property of Akumus ISOQAR and must be returned on r quest. 

 

 

ISOQAR * . .  Alcumu 
 
 
 
 

Certificate of Registration 
This is to certify that the Management System of: 

 
Steefes Professional Cleaning Services Limited T/A The PCS Group 
Trading as: The PCS Group 
incorporating Professional Cleaning Servfces, PCS Facflities Management, Cadogan King ltd 
and PCS Chlorelle Ltd 

 
 

has been approved by Alcumus ISOQAR and rs compliant with the requirements of : 
 

ISO 9001: 2015 
 

Certificate Number: 
Initial R gTstration D.ite: 
Previous Expiry Date: 
Recertification Dat€: 
Re-jssue Date; 
Current Expiry Date: 

11012-QMS-003 
SJuty 2013 
5July 2019 
13 Jun-e 2019 
23 July 2019 
5July 2022 

 
The validity of this certificate depends on the-validrty ofthe main certific.ite and is one of 
several is..sued to registration number 11O12-QMS--001 

 

Site Address: 
 

Cadogan King Ltd, 3a Horseshoe Court, Oxgate Lane, London, NW2 7JJ 
 

Scoge of Re gistra tion:  
 

The provision of Security services. 
 
 

Signed: 
 

Steve Stubley, Technical Director 
(on behalf of Alcumus ISOOAR) 

 
Thi L@rhfic.ite will r!:'rnaln nment subject lo  the  CC>rnp,rny  mainlilinill!i; iG  ,y,t  m  to tri@  r@quir1adst.md.ird. 
Thi, wiII be monitored reguJ:a rly by Ak:1,1m l.Js ISOQAR., Fu rt her darlflw t]o,1 regarding the ,cape of lhi certificate 
and the applica bIlity or UH! r ere11,mt ,ta rich1rd ,' requirt'm ,,t rn;iy b@ obta in@d by con'>ulti ng Alwm l-lS ISOQAR. 

 
 
 
 
 
 
 
 
 

Akumus ISOQAR Limited , Alcumus Certffication, Cobra Court, 1 Blackmore Road, Stretford, Manchester M32 OQY. 

 

mailto:L@rhfic.ite
mailto:r@quir1adst.md.ird


This certificate is the property of Akumus ISOQAR and must be returned on r quest. 

 

 

T: 01618653699 F: 0161B653685 E: isoqarenquiries@aJcumusgroup.com W: www.alcumusgroup.com/isoqar 

mailto:isoqarenquiries@aJcumusgroup.com
http://www.alcumusgroup.com/isoqar


Thi certificate is the property of Alcumus ISOQAR and must be re1urne,d on request. 

 

 

t111L Alcumus· 

ISOQAR 

Certificate of Registration 
This is lo certify that the- Management System of: 

 
Steeles Professional Cleaning Services Limited T/ A The PCS Group 
Tradil'lg as: The PCS Group 
incorporating Professional Cleaning s rvices, PCS Facilities Management,  Cadogan King Ud 
and PCS ChloreHe Ltd 

 
 

3a Horseshoe Close, Oxgate Lane, London, NW2 7JJ 
 

And as detailed on the Annex to this certificate 
 

has been .approved by Alcurnus ISOQAR snd is complfant with the requirements of: 
 

ISO 14001: 2015  
 

Certificate Number: 
lnitlal Registration Date: 
Previous Expiry Date: 
Recertffication Date: 
Re-is5ue Date: 
Current Expiry Date: 

 
 

11012-E MS-001 
5 July 2013 
5 July 2019 
13 June 2019 
23 July 2019 
S July 2022 

 
Scope of Re gistration:  

 
The provisTon of security services: fncorporatlng keyholdfng, event security, screening and 
vetting and guarding to B57984, BS8406, BS7858 and BS7499. Industrial cleaning activitte-s, 
FaciHties management, maintenance arrd refurbi5hment. 

 
 
 
 
 

Signed: 
Steve Stobley, Technic;_:il Director 
{on behalf of Alcumus ISOQAR) 

 

Thi ertific.ite will ,eniain currer'lt subject lo  the company mair.tainfng ils  sy,tem  to  the required standard. 
Tnis will be moriitored regufarly by Akumus ISOQAR. Further clarification reg3rdine the scope of !Ms certrticate 
;ind tl-:e .ippli ability of the relevilnt :.t.ind';anb' 't"l1lliren1en, m;iy be obt;;1ir1 (f 1,., ,::on,;ultlng Alc.umLJ5 ISOQAR. 

 
 
 
 
 
 
 
 

Alc.umus ISOQAR Limit ed, Alcumus Certifrcation. Cobra Court, 1 Blackmore Road. Stretford. Manchester M:32 OQY 



Thi certificate is the property of Alcumus ISOQAR and must be re1urne,d on request. 

 

 

T: O161 865 3699 F: O161 865 3685 E: isoqarenquiries@alcumusgroup.com W: www.alcumusgroup.com/isoqar 

mailto:isoqarenquiries@alcumusgroup.com
http://www.alcumusgroup.com/isoqar


This certificate is the property of Alcum1.Js ISOQAR and m1Jst be returned on request. 

 

 

 

* 1s0QAA 
Certificate Annex 

 
Steeles Professional Cleaning Services Limited T/A The PCS Group 
Trading a5: The PCS Group 
incorporating Professional Cleaning Services, PCS Facilitie"i Man gement, Cadogan King 
ltd and PCS Chlore-lle Ltd 

 
 

Annex.1 of 1 to Certificate number 11012•QMS, EMS and HAS 
Containing 3 locations including Head Office 

 
23July 2019 

 
BS OHSAS 180012007, ISO 9001: 2015, ISO 14001: 2015 

 

Scope of Registration: 
 

The prov1s1on of securfty services inrnrporating keyholding, event security, screening and 
vetting and guardirig to BS7984, BS8405, BS7858 and 8S7499. Industrial deaning acthrities. 
Facilities management, maintenance and refurbishment. 

 

HEAD OFFICE 
 

01 3;:i Horseshoe Close, Oxgate Lane, 
London, NW2 7JJ, 

 
 

OTHER LOCATIONS 
 

02 Steeles Professional Cle,iriing Services Limited, 3a Horseshoe erase, Oxgate Lane, 
London, NW2 7JJ, 

 
03 Cadogan King Ltd, 3a Horsesnati Close, Q)(gate Lane, 
London, NW2 7JJ, 

 
 
 
 
 

Signed: 
Steve Stubrey, Technical Director 
[on behalf of Alcum us ISOOAR) 

 
 
 
 
 
 
 

Alwmus ISOQAR Limit ed, Akumus Certification, Cobra Court, 1 Blackmore Road, Stretford, Manchester M32 0QY. 
T: 0161 865 3699 F: 0161 865 3685 E: isoqarenquiries@alcumusgroup.com W: www.alcumusgroup.com/isoqar 

mailto:isoqarenquiries@alcumusgroup.com
http://www.alcumusgroup.com/isoqar


 

 

 
 
 
 
 

Certificate of Accreditation 
 

This is to certify that 
The PCS Group Ltd 

 
 

has achieved SafeContractor accreditation 
 
 
 

Date: 26th July 2019 

This certificate is valid until: 26th July 2020 

Certificate number: PC2813 
 
 
 
 

Signed: 
 

Alyn Franklin 
Alcumus CEO 

 
 
 

Alcumus SafeContractor, Axys House, Parc Nantgarw, Cardiff, CF15 7QX 

T: 029 2026 6749 E: safecontractor@alcumusgroup.com W: www.alcumusgroup.com | www.safecontractor.com 
This certificate is the property of Alcumus SafeContractor and must be returned on request 

mailto:safecontractor@alcumusgroup.com
http://www.alcumusgroup.com/
http://www.safecontractor.com/


 

 

 

Schedule to SafeContractor certificate 
This SafeContractor certificate is awarded for the following services: 

 
 
 
 
 

Work Categories: 
Ability to Subcontract: Ability to Sub-contract 
Commercial / Industrial Cleaners: Deep Cleaning, Grounds & Car Park Cleaning, Janitor, Office Cleaning 
Domestic Cleaners: Carpet Cleaning 
Security Service Provider: Reception Security / Concierge Services, Security Guards 

Industry Roles: 
Non-Construction Contractor 

Category Related Activities: 
Selection & Control of Subcontractors, Working with Chemicals and Hazardous substances 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SafeContractor accreditation has been achieved following an assessment of the contractor’s 
health & safety documentation, and compared against the SafeContractor Charter Standards, 
which set out the health & safety standards required to achieve accreditation. 

For more information on the Charter Standards, the SafeContractor scheme or for confirmation of 
this contractor’s accreditation please telephone SafeContractor on 029 2026 6749. 

 
www.safecontractor.com 
www.alcumusgroup.com 

 

Alcumus SafeContractor Limited is owned by Alcumus Group Limited 

Alcumus SafeContractor and the Alcumus SafeContractor logo are trademarks belonging to Alcumus Holdings Limited 
Company registration number: 07618138 

http://www.safecontractor.com/
http://www.alcumusgroup.com/


 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The PCS Group Ltd 
 

is accredited within the Contractors Health and 
Safety Assessment Scheme (CHAS) having 
demonstrated compliance with and sound 
management of current health and safety 

legislation. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Contractor - Non-Construction 
 

26 
JULY 

 

2020 
 

The information on this certificate is correct at the time of issue. To confirm the validity of a contractor, please visit https://portal.chas.co.uk 



 

 

sr
 

  • 
Security Industry Authority 

 
 

Certificate of Approval 
 

This  is to  certify that 
 

Cadogan  King Limited 
 
 

has met the requirements of the Security Industry Authority 
Approved Contractor Scheme 

 
 
 
 
 

Issue Da-::c 

1 December 2018 

 
 
 

APPROVED 
CONTRACTOR 

I xpiry Date 
30 November 2019 

 
In achieving Approved Contractor status, the above 
organisation has been approved  for the  activities of: 

 
 

Security Guarding 
 

Assessing Body: 

ISOQAR 
 
 

'\ 
 
 
 

Dave Humphries 
Interim Chief Executive 

 

I ·1 -:'':'• t1f1 ·;Jc• :: :-::11 :) ·,:.:=i 1:.1 :l .11· nn;=. .- ,j ....... I) s A -..._·. ·-• r \I·) A1,1ll·. •·l·: ,:_..:_I 1,).-. . .• l: l •·t·)":'• dc-..:J 
1 Ji/.:..1 .:lJlc ar lhc ::;l,,'\ Ap::.w-::..-,v d Lorit_--=·.c -- l'\q;1s1.- r: v ·'N• vs :l.1lG-'i1cot i.;: - :..!.'.•_·J.,: ,'1u:-K 



 

 

Certificate of Registration under the Waste 
(England and Wales) Regulations 2011 
Regulation 
authority 

Name 

 
 
 
Address 

National Customer Service Centre 

99 Parkway Avenue 
Sheffield 

S9 4WF 
 

Telephone number 03708 506506 

The Environment Agency certify that the following information is entered in the register which 
they maintain under regulation 28 of the Waste (England and Wales) Regulations 2011. 

Carriers details 
Name of registered 

carrier 
THE PCS GROUP LIMITED 

Registered as An upper tier waste carrier, broker and dealer 

Registration number CBDU138939 

THE P C S GROUP 
Address of place of 

business 

HORSESHOE CLOSE 

LONDON 
NW2 7JJ 

Telephone number 02076090044 

Date of registration 24 September 2019 

Expiry date of 

registration (unless 
revoked) 

12 October 2022 

Making changes to your registration 

Your registration will last 3 years and will need to be renewed after this period. If any of your 

details change, you must notify us within 28 days of the change. 

You can do this by calling the Environment Agency. 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3a Horseshoe Close, Oxgate Lane, London, NW2 7JJ 
t: 020 7609 0044 f: 020 7697 8067 w: thepcsgroup.co.uk 
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