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Mental Health Awareness
Congratulations to Catherine who recently completed
the ELAS Group Mental Health First Aid Course.
The mental health awareness course ensures
delegates have the skills to spot the triggers or signs of
mental health issues as well as providing them with the
tools to emotionally support any employees in distress.

2019
Welcome to our newsletter for

S e p t 2019. We hope you all had a
great summer. We have a wide
range of content to share with you
this quarter.

Mental Health is so often a hidden
problem and people find it difficult to
talk about due to stigma and a lack
of understanding. It is incredibly
important to open the lines of
communication on this subject.
Eco-friendly products used to be a
more expensive and less effective
cleaning solution but thanks to our
Director Quentin Steele, he has
devised some incredible formulas
with exquisite perfume and proven
results which we can share with you in
our newsletter.
We are extremely happy to share
some fantastic feedback from our
clients for our fabulous staff who go
above and beyond. We are very
proud of you.
We share with you a recent trip by our
Contract Manager, Robert
Starykiewicz who travelled to Namibia
as part of the Charity - Naankuse
Foundation.
Does your office need a spruce up or
some handyman work doing? Call us
for a free no-obligation quote. Further
details within.
Please
email:mbee@thepcsgroup.co.uk if

Topics include:
•
•
•
•
•

Mental health and emotional wellbeing
Cognitive distortions
Mental health conditions
Suicide prevention
Mental health support for yourself and
colleagues

Aroma
Eco-friendly Cleaning & Luxury Washroom Products
With sustainability and the environment being high up on many of our client’s agendas, our own brand
products go some way to fulfilling their environmental objectives.

All Aroma Care Solutions products are made in the UK with careful attention to providing premium quality
products and avoiding any harm to the environment.

An expert range of cleaning, odour management and hygiene products used by professional
cleaners and hygiene managers reformulated with fine perfume and gentle botanicals for use
in commercial offices, schools, warehouses, corporate headquarters, museums and galleries
which addresses the challenges of hygiene and odour management. An expert solution to the
challenges of cleaning in public spaces with a high foot-fall.
We have devised a formula which eliminate smells and stains forever without the use of nasty
chemicals. Naturally.

Using the power and science of nature’s own enzymes and the added luxury of aromatherapy
principles combined with the power and efficacy of industrial and medical grade products, Aroma
Care bring fresh and powerful solutions to make people’s lives easier.

Our solutions offer the perfect combination of
nature and science.

Our flagship product is the Bio-enzyme cleaner. The new Bio-Enzyme Formula uses nature’s own
science to clean up messes without the use of harmful chemicals, making it safe around children
and pets, and easy to handle.
The natural good bacteria in Bio-Enzyme formula comes in a concentrated form and once
diluted the good bacteria germinates, multiplies and eats up the bad bacteria and carbon
sources that cause lingering odours and stubborn stains, until is permanently eliminated.

The Skin Care range, which aims to create the feeling of
being pampered, to provide a little bit of luxury. Clients and
visitors to your offices will be impressed by the quality and
the smell of our beautiful hand soaps and lotions.
The range includes hand and body products made up of
natural ingredients which nurture the skin, revive the body
and mind and soothe and uplift the spirits.

This Aroma Alcohol Free Hand Sanitiser Gel has been
proved to be effective against all of the following bacteria
in both clean and dirty conditions under EN 1276 test
protocols and has achieved 5 Log10 reductions of the
bacterial titres (i.e. 99.999% killed).
The gelling agent used is cosmetic grade and dries
without leaving a sticky residue on the user’s hands.
The absence of alcohol means when used, hands no
longer feel dry and tight or cracked. No sore or red
irritated patches. Free of alcohol and added fragrance it
is also absorbed quickly, gently soothes and leaves the
skin moist and soft.

It is an excellent tool for use in the office when “hot-desking”
•Brilliant to have when sharing a phone or a PC.
•Sitting at a different desk, using someone else’s work surface
•On the office reception / help desk
•Ideal for the Post Room
•After using the office kettle, fridge and microwave
•After having the lunchtime sandwich
•Before leaving the washroom
•Ideal for use when placed next to the washroom hand dryer
•At multi-functional registration at the corporate entrance reception
•Invaluable for corporate and public washrooms
•Cleaning, what better way to protect yourself?
•The complete hand gel to use after cleaning up spillages

Aroma- Before and After- unlike many eco-friendly products on the
market, the results speak for themselves.
Andy Roberts tested out our Aroma products and as you can see the results are amazing.

Client Feedback and News

Baker and McKenzie showed their continued support of Pride 2019
and of the LGBT Community by asking PCS employees to wear a
rainbow themed badge from the 1st until the 7th July

Margaret organized a mini party for PCS Supervisor
Jose Ribeiro on the occasion of his birthday and a
10th anniversary working at Baker McKenzie. All the
best for him from Margaret and colleagues.

Operative Cleaner Luz Canaveral received a free lunch for a
well-done job in the restaurant for Elior (Hospitality department)
who is also a contractor for Baker McKenzie.

Hult International feedback from the customer Emilce Longo –.
“ Gosia Fronczak - We are very happy with her, so it’s great that we get to have her with
us for more hours “
The client is extremely happy with how Gosia carries out her role and is very grateful for her hard
work, as are we – well done Gosia!

The FCA recently had a ‘Thank you day’ for our employees,
below are some of the comments we received
“Thank you for all your hard work!! So sorry for the mess. We really value how

you make our working environment nice”

“You do a great job”
“Thank you for keeping our kitchen and department tidy every day. We can
be messy but you still help us with a smile on your face. Happy thank you
day”
“Thank you for all your hard work Nadine”
“Hi Ndiaga thank you for all your hard work”
“Thank you for doing an amazing job in keeping our place so clean”

Feedback from Loretta Nguete the Hult East Facilities Manager Christine Miller.
“I just wanted to start this week with a huge THANK YOU to Christine! We have opened our
campus for the new term and things have genuinely gone very smooth due to her extra
added help and support on the weekend and evenings with the various contractors we
have had on site”.
Christine has been a great helping hand during this stressful period making sure to check
the works completed and check in with me to advise what is going on. Without her, I think I
would have been losing my head most the time as her updates have kept me at ease. She
has also been great with the new students that have come to site with their parents, the
feedback from those who have visited on the weekend has been extremely positive.
Her hard work, positive attitude and welcoming character is always noticed and
appreciated!”

Well done Christine we are very proud of you and are excited to announce that Christine has been
nominated for Employee of the Month.

Employee of the Month July and August

Syed Rafiuddin
Syed was praised by the client for covering
the role of site manager with no issues at
Sony- Well done!

Edward Mireku
Edward was praised by the client for his part in
dealing with a theft at Sony, after a thorough
investigation the guilty party was foundcongratulations and we are very proud of you!

Celebrating Ben!
It was Ben Sackitey’s
birthday recently and he
was thrilled with his
presents!
Ben has been working for
The PCS Group since 1985
when he started as a
cleaner and is now a
Contract Manager.
Ben is a valued member of
the team and we are
proud of his achievements
and his infectious positivity
and warmth is hugely
appreciated.

Sustainability
We take our responsibility to the world seriously and continually
improve our internal environmental performance. We have a
number of sound practices to reduce waste and safeguard
resources throughout the supply chain.
We calculate our carbon footprint each year, and as part of
our ISO 14001 accreditation process, we have an
Environmental Management Working Group who set targets
and implement continual improvements; for example, we’ve
installed energy efficient lighting at our new offices.
We have switched our fleet to fuel efficient vehicles to reduce our carbon emissions. All our
contract managers now drive electric cars and to further reduce vehicle emissions we monitor
mileage.
We revise our working practices whenever we see an opportunity to benefit Environmental targets
and the environment is built into the audits at client sites carried out by our QSHE team. Our
practices include:
• ‘Reach and Wash’ system which cleans exterior windows from the safely of the ground using
telescopic poles and jets of filtered, ionised water. This negates the need for chemical or
detergent agents producing a clearer, brighter finish.
•

Aqueous Ozone in place of chemical and chlorine-based cleaning agents. Ordinary tap
water is infused with ozone, rendering it more powerful than bleach and enabling it to kill
odours, stains, bacteria, viruses, and fungi on any surface, before converting safely back
into water and oxygen.

•

Our ‘FlowClean’ method of working encourages team work, group responsibility for quality
results, whilst reducing lighting end electricity usage.

Charity
Margaret Nidecka has sponsored a child through Word Vision, a four-year-old boy
named Shadrack Hassan from Tanzania . Margaret sponsors his education, clinics
and other services. Margaret can see photos, videos and the latest news from
where he lives and also send photos and messages to him.
Margaret's monthly donations help to improve Shadrock’s life every month, and
also extends to his family, community and other children in need.

Your sponsorship will help provide safe clean drinking water for children, in
villages and schools.
Your donations will vaccinate children and provide life-saving care in clinics.
You'll help families grow enough food to feed their children.

Roberts trip to Namibia
Robert Starykiewicz spent two weeks in June on a voluntary project in
Namibia, Robert worked as a teaching assistant for the first week at
Clever Cubs School and the second week was spent working with
animals and research.
Robert volunteered through the Naankuse
Foundation, a Namibian charity set up in
2006 with the aim of conserving land,
cultures and the wildlife on
Namibia.

Clever cubs School Volunteering
Help to break the

The PCS Group - Decoration Service
The PCS Group has over 25 years’ experience of decorating. Our excellent reputation as painters/decorators has
been achieved through our trained teams.
Interior Decorating Our painters/decorators know that interior decorating requires accuracy and thorough
preparation. Before we start work we will ensure that all furniture is properly covered, we will then sand and
prepare all surfaces, corners, carry out any wood repairs on windows, doors or skirting.
External Decorating Moisture, sunlight and temperature changes are the worst enemies of external wood, metal
and masonry. The first step we will take is to remove decayed areas of external surfaces which are beyond simple
filling. This may require digging out wood rot from windows, scraping paint, loose render or any weak brick mortar
which cannot be just painted.
Exterior decorating will always include preparation for all weathers. Depending on the type of home façade
(brick, render, wood), we will then apply the appropriate weather-proofing solutions and either finish with 2-3
coats of paint, varnish or other finishing.
We can provide out-of-hours services to fit in with your requirements plus work to strict deadlines.

Please call Sue on 0207 619 6078 for your free quotation, or email
ssaunders@thepcsgroup.co.uk
No job is too big or too small.

The PCS Group – Handyman Service
A Handyman Service at an affordable hourly rate
•
•
•
•
•

Our Handyman service covers most maintenance jobs including minor electrical and plumbing jobs
Our rates cover all the labour charges (materials are additional)
Our Handyman is fully insured
Our Handyman will be able to tell you how long the job will take during the first hour
Work can take place during office hours or outside these hours- it’s your choice.

COMPETITIVE RATES

£87 for the first hour
£29 per half hour thereafter
Exclusive of VAT
Work before 0800 after 1800 and at the weekends carries a premium of 25%
Please call Sue on 0207 619 6078 for your free quotation, or email
ssaunders@thepcsgroup.co.uk

