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THE MONTHS IN REVIEW
We are now starting to see an upswing in companies welcoming their employees
back to the office. This will, no doubt, be bringing mixed feeling to many. Some will
be rejoicing the return to the office, and other will be wary about returning to
crowded spaces. In this issue, we hope to be able to set your mind at ease for
welcoming the return of office-based work.
There are also whispers creeping in for end of year celebrations. Christmas is just
around the corner and we are here to help you get into the festive spirit with an
amazing selection of trees and wreaths.
Join us in welcoming the new clients who have joined us in the last few months, as
well as celebrating tram members who have gone above and beyond in their
performance.

An Opportunity For A Fresh Start
Ensure your staff have a clean and safe environment as they return to the office.
Our plan will deliver the perfect solution.
FREE COVID Deep Clean- including fogging to ensure 99.99% sanitisation
- Service Details
FREE estimate to supply and deliver continuous cleaning services- This will be
tailored to your requirements and prepared immediately when you speak to our
cleaning consultants!
Example Specification for General Cleaning can be found here.
Please email Sue or Vikki for more information.
FREE annual Deep Clean including carpet cleaning. This can be carried out at any time you wish when we have been
supplying cleaning services for at least 6 months.
FREE delivery of all your office consumables within 24 hours- Consumables price list can be found here.
Your cleaning operative will be directly employed by us and will be vetted to ensure you can have confidence in our
service. More information on our security and vetting for staff can be found here.

“I would highly recommend this company’s services and dedication to any business or organisation.”
Follow us on Facebook

Follow us on Twitter

Follow us on Instagram

Visit our Site

FOCUS: FLOOR CLEANING
IS OFFICE FLOORING CHANGING POST-COVID,
AND HOW ARE WE KEEPING AN EYE ONE IT?
With things starting to return to normal, the office
space is changing. Where we were seeing bustling
offices, active from 9 till 5, we are now seeing an
increasing number of open spaces. With many
employees working from home one or two days a week,
office spaces are evolving: it is expected that office
spaces would evolve along with the employee’s working
dynamic. Open plan offices and zoning areas is
becoming increasingly popular as methods of increasing
work productivity; as well as a more comfortable place
to be during the day. Some offices are achieving this by
changing the colour of the floor, adding textured
flooring, or switching areas from hard floor to carpet.
Many new floorings available have been scientifically
proven to assist with the prevention of bacteria spread
between daily cleans.
Different floorings present a varied approach to
cleaning. We need to ensure we are maintaining the
integrity of the material, not altering colours or textures,
and ensuring a high luster or shine on polished finishes.
By ensuring our staff are fully trained, have appropriate
equipment, and are fully aware of the changing
methods required to maintain a clean environment on
any floor fabric, we will be able to look after your office
floors given any eventuality, or changes, you wish to
implement to your evolving office space.

BRENTFORD F.C.
A WINNING TEAM
We want to express our upmost support to one of our clients: Brentford
F.C, for their amazing progress in the Premier League this season.
Through delays faced by sporting events over the last 18 months, the team
has had a wonderful season and are going from strength to strength as they
continue up the table.
We wish them every luck for their forthcoming matches

CLIENT FEEDBACK
We continue to be so proud of our employees and the
dedication they have shown over the last few months. While it
is great to have feedback from your manager that you’re doing
well, it is even better to receive feedback from a client!
Please see below some of the amazing sentiments that have
been made about our staff over the last few months:
“Please pass on my thanks to the
security team, and specifically the
cleaning team who diligently spent
four days disinfecting door
handles!”
-Diego: Facilities Manager at Royal
Geographical Society, following
their Annual International
Conference.

“Jamie has gone over and beyond the usual level of
service we would expect from a cleaner… Jamie has
formed an excellent working relationship with our
colleagues, and we would just like to thank him for his
continuous hard work when onsite at the Royal
Society. In addition to Jamie; the morning team and
Kinga have also done an excellent job in keeping the
building clean and sanitized”
-Marc: Facilities Manager at The Royal Society

“From my first day in my Front of House role to my last day as
Campus and Student Experience Manager, you were one of the
people that I knew I could rely on. You always went above and
beyond to help us, and to get the best cleaners for Hult- Gosia, Ana,
and Ula are living proof of that! It was really a pleasure working with
you, and I am glad to leave Amelia in such competent hands..

“Thank you for the support of
the mini army of fabulous
cleaners!”

Thank you again for everything you have done and do for us- it’s not
often that I get to work with such a wonderful person!”
-Emilce: Registrar at Hult International Business School

-Michael: Buildings Manager
at Bonhams, following a
prestigious exhibition

Happy Anniversary!
This September saw one of our clients celebrating 20 years of
continued service from The PCS Group. We are honored to have been
providing an array of services to Kingsdale School for this time, looking
after them through all the require, and ensuring everyone visiting,
working, and learning there is doing so in a clean and safe
environment.
We look forward to working with you for many more years to come!

Shout-out To Our Amazing Employees!
We love to celebrate the amazing work done by our employees. In September one of our
Supervisors shone brightest in their commitment to their role. Many congratulations to Maggie,
who supervises at St Francis College who won Employee of the Month for September! Below
are a few words from the client and Deborah, the PCS Contract Manager.
“That is good news about
Maggie, and rightly
deserved! She has worked
so hard this summer, the
amount she has
accomplished is staggering
and the College is looking
Fantastic!”
-Hannah: St Francis
College

“Maggie is an asset to PCS – putting in an enormous amount of effort and
energy into all that she does at St Francis College. She manages her teams of
both boarding and evening cleaning staff ensuring standards are achieved
and always maintained. Maggie is a pleasure to work with and is well thought
of by all at St. Francis College.
The summer deep cleans went ahead as planned without any issues. Maggie
is always prepared to go the extra mile and to help in any way she can. The
college requested PCS to carry out an additional deep clean in the dining hall
at short notice (not part of our contract) but, without any hesitation, Maggie
added this into her already busy schedule. As usual an excellent job was
achieved.”

-Deborah: Contract Manager at The PCS Group

Magda Horczynska, Contract Manager for The PCS Group at Bonhams
Following their amazing performance, as mentioned in our previous newsletter, PCS Senior
Manager, Sharon Barnett, invited Bonhams cleaning/housekeeping staff for breakfast with
employees in the café of 101 New Bond Street- which was very kindly made available to us by
the client. While Sharon provided delicious pastries and muffins, Javier was presented with
his award and gift for June Employee of the Month.
It was a wonderful opportunity to get to know
the staff better, speak in depth about their hobbies
and interests, and go over their plans for the future.
There was a lot of talk on where everyone wants to go
on holiday, now travel restrictions are over!

Best of luck to our long-standing team member: Ben!
September saw us say ‘Goodbye’ to one of our Contract Managers: Ben. Ben had
worked for The PCS Group for an incredible 35 years, creating life-long friends and
forging a lasting impact on the company as a whole. We held a farewell party for him
in Head Office where we were able to express our deepest gratitude for his time with
us.

Back in 2010, Ben was featured in our newsletter with these words of
wisdom:

If you have some feedback about any member of the team, or services you have
received, please let your Contract Manager know and we can showcase the
wonderful team members in our next newsletter!

The Green Scene
If you are a regular user of PCS consumables, did
you know that our products are environmentally
friendly, chemical free, and cruelty free?
We pride ourselves on being able to, not only
provide a high-class service, but also supply
high-class products that everyone can rely on.
Eco-friendly products for hand washing, floor
cleaning, surface cleaning, air fresheners, fabric
cleaning, and more!
And now our Aroma products are registered
with The Vegan Society! We believe in a greener
future and our products will always be a
reflection on this.

ELECTRIC ALL THE WAY!
As part of our environmental commitment under our ISO14001 Environmental Accreditation,
PCS supply all of our Contract Managers with an amazing eco-friendly hybrid vehicle. Hybrid
vehicles are becoming increasingly popular as individuals look to improve their carbon footprint.
With charging stations installed outside of Head Office, our Contract Managers are able to travel
from us to you producing minimal emissions.

Our Sales Team have been busy sending out information on how to order you Christmas Tree for 2021! Trees come
real or artificial, and can be sent for you to decorate or supplied and decorated for you, in a range of customizable
colours. If you would like to order a tree, please contact vikki@thepcsgroup.co.uk before 1st November.
We look forward to seeing all of your Christmas Tree Photos on social media!

WELCOME TO OUR NEW AWARDS
A huge welcome to The PCS Family, to the new clients who have joined us over the last few
months.
We hope that you are all experiencing exceptional levels of service, and we look forward to
working with you, and introducing you to new innovations, for many years
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