THE PCS GROUP

July Issue 2017

Taking a look at the Education Sector…..
The PCS Group have been working in the Education
sector for over 30 years within a mixture of public and
private sector schools, colleges, universities and
business schools.

July 2017 Newsletter
Welcome to our newsletter for

the second quarter of 2017. The PCS
Group have been working in the
Education sector for many years so
we thought we would give an
introduction to that area of our
business.
We also have an introduction to
Innovation within our company and
what it could do for you.
We would like to say
congratulations to those mentioned
in our Customer Feedback section
and our Employees of the Month.
We also have Cleaning Team of the
Month in this edition. Well done to
everyone involved.
We also have an update from our
Security Department – Cadogan
King….
Lastly, we would like to build
on our newsletter in the next
edition, so please notify us
of your activities, feedback or any
news items. Please
email:mbee@thepcsgroup.co.uk
Many thanks

We understand that the demands within schools have
changed over recent years, and now, rather than
simply providing a cleaning service, there is a need for
us to be a key part of the facilities team and to
support the wider school objectives. Many of the sites
we work with are historic and listed buildings, that
have been refurbished for modern day use, the
cleaning and equipment used has been carefully
selected to reflect the different floorings and fabrics of
the buildings.
Schools and Colleges are now used at different times
throughout the day with open evenings, school lets
and after curriculum activities which require the
flexibility of a cleaning contractor and innovation in
efficient cleaning methods and scheduling. Technical
advances in equipment greatly improve productivity.
We have introduced more staff incentives and
bonuses leading to better staff retention. With our
knowledge of safeguarding, we are aware that
continuity of staff is essential. Some more about these
innovations can be found further along in this
newsletter.
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Aqueous Ozone: - The PCS Group have just completed trials of the Aqueous Ozone system with one of
their prestigious clients, The Financial Conduct Authority. This system is an environmentally sustainable
system which almost completely eradicates the use of chemical products used for cleaning. Why is it
called stabilized aqueous ozone? Because tap water around the world contains varying types and
amounts of minerals in the water. These minerals affect the performance of aqueous ozone. The
cartridge which is installed adjusts the minerals in the water first, stabilizing the tap water so that
regardless of where in the world your tap water originates from, it is consistent and maximized for
cleaning and sanitizing performance. Without the stabilizer, regular aqueous ozone only delivers 15
minutes of sanitizing.
After passing through the Series cartridge, stabilized aqueous ozone remains potent for up to 4 hours of
sanitizing time and 3 days of cleaning time. Using the Series II cartridge, SAO will last up to 24 hours as a
sanitizer and 6 days as a cleaner. The patented SAO dispenser infuses cold tap water with ozone to
create safe, high-performing stabilized aqueous ozone (SAO).
Benefits of SAO:
•

Eliminates germs, odours, stains, mould, and mildew.

•

Quickly kills viruses and bacteria including E.coli, Salmonella, MRSA and more.

•

Safe and effective with no toxins, carcinogens, or chemical residue.

•

Converts safely back to tap water and oxygen.

PCS are available for consultation with regards to the installation of this system. This innovation will
provide a safer environment as well as financial benefits.
1.

Inside the lotus® unit, oxygen from the air is safely turned into ozone then infused into ordinary tap water.

2.

The ozone is attracted to germs, stains and bacteria.

3.

Harmless to people, the ozone quickly attacks and eliminates contaminants it comes in contact with.

4.

Only pure oxygen and water remain after the ozone cleans and sanitizes.
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Bio-fogging is a sterilisation technique that uses a special machine to
create a mist which eliminates all pathogens, even ones that cannot
be reached by conventional cleaning.
It is a long established and recognised method of sterilising an entire
surface area, including walls, ceilings, furnishing, carpets and floors. Prior
to carrying out this service we can take various swabs from various
surfaces from within the room / area which will be fogged, this swab will
then be placed in our luminometer which will give a reading of levels of
ATP), the levels of ATP detected will give an indication as to the level of
biological soiling on the surface. After the area has been fogged we
can then retake swabs to provide confirmation of the reduction in levels
of ATP.
How does it work?
ATP is a molecule present in all living cells. Its presence can be detected by a biochemical reaction
which emits light, known as bioluminescence. The intensity of the light produced is in direct correlation
to the amount of ATP present. The technology works by taking a swab sample from a surface using a
specially designed single-use sampler. The sample is exposed to luciferin and luciferase enzyme,
which results in bioluminescence at the rate of one photon of light for each molecule of ATP. The
resulting light is detected using a luminometer, giving a result within seconds of testing.
The Procedure
The process works by filling a room with a fine mist of specialist
biocide, 10 - 30 micron particles (1 micron
= 1 millionth of a metre or 1 thousandth of a millimetre. 1mm = 1
thousandth of a metre). These particles being so small, remain
in the air long enough to kill any airborne viral or bacterial
contamination. As the particles settle onto all surfaces, even
the ones never touched by conventional cleaning, the biocide
continues to kill any surface contamination.

The PCS Group works with many schools, colleges, children’s nurseries, nursing homes and GP
surgeries where infection control is paramount and we are currently looking to set up regular fogging
with some of our clients. Please get in touch if it is something you are interested in learning more about
or getting a quote 020 7609 0044.
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Update from our Security Team Cadogan King

RUN, HIDE, TELL and Stay Safe
Public guidance for firearms and weapons attacks released.
Recent events in the UK and around the world remind us all of the terrorist threat we face, which in the
UK is considered as ‘SEVERE’, meaning an attack is highly likely. Police and security agencies are
working tirelessly to protect the public but it is also important that communities remain vigilant and aware
of how to protect themselves if the need arises.
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CADOGAN KING SECURITY OPERATIONS SUPERVISORS
We would like to present our two Supervisors for London; they
are responsible for visiting our officers on a regular basis and
looking after their welfare. We have also provided some
background information.
In the next newsletter, we will be doing a “Day in the life of an
Operations Supervisor”
Yilmaz Gunes – Operations Supervisor - Yilmaz has worked for Cadogan King Security for the last 8 years holding
security positions which include working in the Control Room, ensuring all compliance with operating procedures
are adhered to, he has a vast amount of experience in working as the main point of contact for all emergency
situations on corporate sites and in 2014 he was promoted to Operations Supervisor working closely with the
management overseeing all staffing, scheduling and training of security personnel. Yilmaz provides operational
support to all sites and conducts regular welfare visits with the officers and site visits, to ensure that all company
documentation and procedures are adhered to on each site. He is responsible for annual appraisals with the officers
and dealing with any situations as they arrive, including acting as Duty Manager and managing the event side of our
business, which includes Notting Hill Carnival and various other clients events.

Jason Fleming – Operations Supervisor - Jason has previously held a Team Leader position being responsible
for quality and standard control and moved into security within a corporate Bank in 2014, whereby he was
responsible for the security of the building and all staff, visitors and contractors. In 2015 he was internally
promoted to Area Supervisor with Cadogan King Security and continues to work closely with the management
team to ensure that operational support is in place for all security personnel and all sites. Jason conducts regular
welfare visits with security personnel and site visits to ensure that all company documentation and procedures
are adhered to on each site. He is responsible for annual appraisals with the officers and dealing with any
situations as they arrive, including acting as Duty Manager.

SECURITY OFFICERS REQUIRED
If you have any friends or family that hold a valid SIA Licence and would be interested in joining Cadogan King
Security as a Security Officer or a Relief Officer please pass them your Supervisors contact details, so that they
can contact them direct.
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Pictured above is Mark Dyer – Officer of the Month
He works at the Royal Geographical Society as event staff.
Presented by Stacey Dabin and his area supervisor Yilmaz Gunes.

‘Employee Award’
We will be looking at client feedback when considering potential winners using these criteria:
•Exceeding client expectations
•Consistency • Presentation • Reliability
•Positive, professional & polite manner
•Integrity, manage change & problems effectively
•Able to take control of situations as they occur
The Winner will receive a framed certificate and a cheque for £50.00.

The ‘Employee Award Goes To...
•
•

Mark Dyer, Riza Ozsezer & Issac Insaidoo, who have all exceeded our clients’ expectations.
Mark, Riza and Issac - Well done, we will be in contact with you shortly, to arrange to present you with
your awards.
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St Pauls School – Apposition
This is an event that takes place every year.
When the school was set up in the 16th century, at the end of each school year the boys had to
demonstrate how well the teachers had taught them. If a teacher had not completed this well, then
they were dismissed.
Today this is still a very important event, all the teaching staff and boys attend, dressing in special robes.
Parents and very important guests are invited from the city of London.
The PCS team were instructed to clean the areas of the school that were to be used to a very high
standard, then to be on site to ensure the site was clean as the event moved from building to building.
We were pleased to receive the following

comments

‘The general sense around the place on Saturday afternoon, and also on Monday
morning, is that Apposition was very successful.
The stately gliding swan only moves because of furious unseen paddling below the
surface. Everyone on this email list is part of that furious unseen paddling, and the
serenity of the swan is confirmation that you (and in some cases your teams, too) did
your jobs superbly.

The school was clean, tidy, well set up, safe and so enabled everyone else to get on
and do their bit….and you were all on hand to make sure too.’
Professor Mark Bailey – High Master

A huge thank you goes to our two Senior Supervisors and their teams.
Simona - Morning Senior Supervisor, Regina - Evening Senior Supervisor
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Michelle Venson from Baker McKenzie
gave us feedback regarding our KPI .“ Excellent response on room service
cleaning - very reactive and high standards achieved” Well done to all those
employees concerned. Great job!
Hult International - Annamaria Molnarova “I have to say Zeki Adamson did a
brilliant job as our carpets and floors look really nice”.

EMPLOYEES OF THE MONTH
Cleaner of the Month - We would like to give a special mention to James
Peter Austin who has worked for Brentford FC for almost 17 years.
He Tuped to PCS in July 2014 and has always been a positive part of the
club, he is very likable and well respected.

Cleaning Team of the Month
(McDonalds Manchester)
The PCS Group have provided cleaning,
Housekeeping, Maintenance and all specialist
cleaning to McDonald’s offices Nationwide for
11 years. The Manchester office is a prestigious office where we have a
team of staff who have always provided an excellent service and
continually achieve high standards. In recognition of their long service,
PCS are awarding bonuses and would like to thank all staff for the
dedication and professionalism the team have shown over the last 11 years.
Many Thanks to all!!
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Photos of PCS staff wearing green
ribbons at Baker McKenzie
•

All cleaners wore the green ribbon
th

commencing 8 May for a
week supporting the campaign for
Mental Health.

•

•

•
Baker McKenzie – Jose Riberio (Day Supervisor)– Jose has been nominated as Employee
of the Month for his great work and support and he received a £50.00 voucher in April as
appreciation for his fantastic efforts. PCS Management received a nice comment from
Baker McKenzie facilities Michelle Venson regarding Jose.
Margaret and the daily team have supported Baker McKenzie regarding Grenfell Tower
collection. Margaret organized storage and all items been packed into selected boxes.

Sustainability – Every little helps!
Our Director of Administration, Catherine
Scully, does her whole commute in an Electric
Car and now also car shares with another
colleague (Coral) who previously drove in
to the office in a petrol car so has saved these emissions. When thinking
about Sustainability and what can be done, these little things can add
up and make a huge difference overall.
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PCS GROUP IN THE COMMUNITY
We pride ourselves with being involved in the local
community and are very pleased to be able to offer
our Sponsorship to Northwood Ladies FC and
Northwood Youth FC. It’s great to see the power and
positivity of sport which truly brings people together.
Here are the Under 9’s team with their winning trophy!
Well done on a great season!
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U9s lifted the WFL trophy looking very smart

Northwood
Ladies FC
Northwood Ladies are
entering the Beds and Herts
League next season.

A party for players and explayers at Merchant Taylors
was held in June.

Northwood Ladies are looking for new players
for the new 2017/18 season!
Pre-season training began on Sunday 9th July.
Email northwoodladiesfc@hotmail.co.uk if you
are interested in getting involved.

