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Introducing Aroma…. our new range of
eco-friendly cleaning and washroom
products
We are very proud to announce a NEW RANGE of products
which is set to revolutionise the Cleaning Industry.

2019
Welcome to our first newsletter for
2019. It has been a while since our last
newsletter and we have lots to share
with you.
Every two years we complete a
Diversity Report so we will be sharing
with you some of the results from this
encouraging and positive study.
We would like to welcome Deborah
Barnett to PCS. She joined us in March
as a Contract Manager and is a huge
asset to the team. She is a highly
experienced and accomplished
cleaning management professional.
We also have an update from our
Security Department – Cadogan King.
There have been some fantastic
achievements made by the Security
staff.
We would like to say congratulations
to those mentioned in our Customer
Feedback section and our Employees
of the Month. We are very proud and
thankful for your continual
commitment to your work.
We have a focus on our new range of
eco-friendly friendly cleaning and
washroom products Aroma which
have been co-created by none other
than our Financial Director Quentin
Steele.
Please
email:mbee@thepcsgroup.co.uk if
you have any queries or additions.

Designed by Aroma Care Solutions, the range is aimed at both
the commercial cleaning industry, professional home care
facilities and carers. It combines science and microbiology
with nurturing natural ingredients and exquisite aromatherapy
to create practical, effective solutions which banish the use of
harmful chemicals and are eco-friendly.
Created by experts with backgrounds in aromatherapy and
industrial cleaning, Aroma Care Solutions uses long-lasting
fragrances and effective ingredients designed to make
cleaning easier.
All the packaging and labels have been selected with the
utmost care and every effort is made to reduce our carbon
footprint. The extensive range is the first of its kind on the
market, encompassing both personal care, the care industry
and the professional commercial cleaning industry. The range
uses natural products and endeavours to be as
environmentally friendly as possible by using, wherever
possible, natural elements within its range. At no stage have
any of the products within the range been subjected to
animal testing.
The Aroma Homecare Solutions range comprises of ethical,
gentle products designed to enhance the cleaning
experience for both the operative and the client. All of the
products are manufactured in the UK and are sourced from
sustainable suppliers, locally wherever possible. Aroma Care
Solutions is a member of “Made in Great Britain”. Within the
range is the ground-breaking Bio-Enzyme Odour

Management Formula.

This article is continued overleaf….

Aroma Care Solutions is a new range of products, SKIN CARE and HOME CARE (professional

cleaning), some of which are specifically designed to permanently eliminate odours and stains using the power
and science of bacteria and enzymes. It has been created to provide a touch of luxury to everyday tasks and
uses the principles of aromatherapy combined with the power and efficacy of industrial and medical grade
products to bring fresh and powerful solutions to make people’s lives easier. There are three elements to the range
of products: cleaning solutions, odour management and skincare.
The Bio-Enzyme Formula is designed to eradicate the malodours caused by bodily fluid spills on hard surfaces,
textiles, sinks, baths, showers, plug holes, wet rooms, vehicles and car interiors. This biological formula with the
addition of BKC enzymes and surfactants, eradicates the malodours by using natural bacteria to fight bad
bacteria. This product is unlike many of the other products found in the retail market place, which simply just mask
the smell - Bio-Enzyme Formula eradicates it. Using the scientific technology of bio- enzymes, the formula is used
to permanently eliminate nasty niffs caused by bodily fluids. The potency and effectiveness of the formula lies in
the activation. It is mixed with water, thereby releasing the active good bacteria and the enzyme to eradicate
the malodours. Importantly, the formula will continue to be active for 24 hours, unlike other off the shelf products
which are already mixed and do not claim the same activity rate.
It is a multi- purpose product - by using “good bacteria”, to eradicate “bad bacteria”, it has numerous natural
cleaning possibilities.

Aroma Care Solutions Packaging
Great care has been taken with the packaging to ensure that the products can be left out on show and within easy
reach without any embarrassment. The labelling is carefully designed to ensure that references to the challenges of
hygiene and odour management are easily understood and all necessary information is presented clearly.
As part of the Homecare Range, flash cards are available to provide a concise and visual guide. This product range
provides an expert solution to the challenges of cleaning, hygiene, spill clean-up and odour management in a
professional setting or at home.
The Skincare Range is a collection of products where the design suggests luxury and practicality, making these the
perfect products to be given as gifts or for personal use.
To view the full product ranges and descriptions please visit:

www.aromacaresolutions.co.uk
We would be very happy to visit your premises to give you a presentation on Aroma. Please contact
mbee@thepcsgroup.co.uk for further information.

All Aroma Care Solutions products are made in the UK with careful
attention to providing premium quality products and avoiding any
harm to the environment
With sustainability/eco-friendliness being high up on many of our
clients’ agendas we hope our products will be well received and
go some way to fulfilling your environmental objectives
About the silver in our products: Colloidal silver is in all Aroma Care Solutions home and skin care products
because of its powerful antibacterial properties. Search infection control at
www.silverinsitute.org for more information.
The Aroma Care Solutions Direct to Floor and Hard Surface cleansers remove 99.999% of bacteria. (BS EN 1276
standard)

To avoid any misinterpretation, supplied with all of the Professional Homecare products there is a pack of “Flash
Cards”. A simple 1, 2, 3 guide of directions in picture format, of how to apply and use each product. On the back
page of the pack, there is a product guide.
Within the product range we have the Textile Cleansing & Hygiene Formula. This
antibacterial fabric cleaning spray is suitable for stains on furniture and carpets, with added
silver. This antibacterial product has been specially designed and formulated to neutralise
and protect against bacteria and malodours on textiles,
with the addition of
natural botanicals. Suitable for furniture and carpets.

Heavy Duty Odour Control Powder
Ideal for use after the office party, or where the office carpets have absorbed dirt and debris
over time. Blended natural essential oils leave the treated area with a fresh floral fragrance and
eliminate any ingrained nasty odours - without the use of harsh chemicals. This is a heavy duty
odour control formula with a very strong and intense spa inspired fresh scent blended with pure
natural essential oils. The powder has been expertly formulated to mask any ingrained smell of
urine and other bodily fluids or even pet malodour without the need for irritating chemicals.
Directions: Sprinkle generously onto the carpet or other textiles, work into the fibres with a stiff brush, leave for a
minimum of 2 hours or overnight if possible. Vacuum the powder away which will have absorbed much of the
malodour, fumes, and smell, whilst leaving in its place the strong fresh and pleasant scent of natural essential oils.
The powder is also effective to extend freshness in carpets. Simply scatter lightly where spills are common. Ideal
also for the home and for those who have pets, for use on their bed or wherever they lay their heads. The residual
powder can be disposed as part of the normal vacuum or dustpan waste with the standard refuse collection.

FROM INFANTS AND JUNIORS THROUGH TO SENIORS AND 6TH FORM

Looking after a group of children can be challenging.
Whether it’s in the classroom or out on a school trip, invariably there will be occasions where staff find themselves
cleaning up after toilet accidents or sickness.

The Little Accident Box
A RECENT WARNING TO PARENTS: Ofsted head Amanda Spielman said more and more children in the UK were
unable to use the toilet before starting school, creating difficulty for teachers struggling to cope with a number of
accidents, disrupting other children in the classroom and creating a ‘terrible social impact’ on the children
concerned.
Aroma is addressing this need by offering ‘The Little Accident Box’
which contains everything you need for a discreet, effective clean
after an accident. Enough for three accidents, The Little Accident
Box contains gloves, a mask, apron, Absorbent Aromatic Granules,
a sealable bag, Textile Cleansing and Hygiene Formula and an
antibacterial wipe.
Everything you need to quickly and discreetly clean up three
spillages, particularly suited to removing the odour associated
with bodily fluids.
•
•
•
•
•

Quickly and hygienically cleaning spills on the go
Dealing with accidents without fuss or attention
Discreetly contained in a bag for disposal
Leaves a delicate fragrance without irritation
No chemical or ‘institutional’ smell

Officer of the Month

April 2019 (Leroy Denis) - 18 Holborn
Since Leroy joined Cadogan King Security in
January this year we have received many
positive comments and praise from clients. We
are very proud of his achievements and would
like to congratulate him on his award of
Officer of the Month.

Solful Chowdry pictured left October 2018.
Thank you for all your hard work over what was
a very busy period. We really appreciate it and
we are proud to have you working with us.

September 2018 - Officer of the Month
Nick Tillin.
Pictured left is Nick, being presented with a
£50 cheque by his Manager Jason Fleming,
for his hard work covering many different
sites and always being available to work at
the last minute, in a very busy month.

George Morrison PCS Officer with Claire Underwood
Director of Operations for Hult House International Business
School.
George is being presented with an award for the Most
Helpful Member of Staff Internal and External by all staff,
students and contractors.

Feedback – Hult
I wanted to let you know I received feed from students who held an event on campus during November 10-11th. The
students wanted to thank Bill and Christine in particular for their help and support on those two days and appreciated
how understanding they were.
I know often the students can be difficult to handle however it’s good to see that they appreciate the team and all their hard work. Please pass the
message on to them so that they are both aware. Lastly, I wanted to give you some feedback on Tasos as he has been here for nearly one month. I am
very pleased with him and feel he is an outstanding guard! He is very proactive and goes above and beyond to help out without being asked. I think he
is a great fit for this campus and the team, the staff and students are very happy to have him back.
Kind regards,
Loretta Nguete

Feedback – RGS
Dear all,
I feel privileged to work with such dedicated and professional team!
In class today the lecturer mentioned the RGS as an example of service.
Marialena Zinopoulou / Strategic Marketing / Imperial College Business School
Well done RGS team!
Dear all
It’s always such a great pleasure to be able to write to you with lovely feedback from my clients, and Stacey as Diego is
on leave I hope you don’t mind me contacting you directly?
I managed the Bradt Big Cat Festival on Saturday and have just received an email from their organiser Hugh Brune: Yes,
we were really pleased overall with how it went. Thanks so much as always for your help on what was a very long and busy
day for everyone – and thanks specially to your security guys downstairs who dealt with a couple of demanding punters with great tact and patience, and
the AV guys who coped with the latecomers.
Thank you from Hugh and also from me for all your professionalism and general brilliance in the prep and running of the day. I know it was really busy
and long but it’s rewarding to receive such a positive endorsement from my clients.
Much appreciated all, and looking forward to working with you all for the next event.

Employee of the Month
The PCS Group April 2019
Pictured left is Jose Ribeiro with
Margaret Nidecka. (Contract
Manager)
Jose Ribeiro who has worked at
Bakers McKenzie for 10 years.
Jose was nominated for employee
of the month due to the client’s
praise of his help during a difficult
period of refurbishment. Jose went
above and beyond, working
weekends when requested by the
client and in general just helping to
ensure there was a smooth
transition during the move.
Jose is a valued member of the
team and always work hard to
achieve the best standards possible
at Baker McKenzie.

Charity - On Friday 14

th December we took part in the “Christmas Jumper Day” and raised £80.30 for Save the Children.

We all wore our

Christmas Jumpers and played games.

Black History Month: Margaret Nidecka attended for DKMS Presentation & Donation Drive on 16th
October and Margaret Nidecka registered as a donor too.
Please do not be indifferent because tomorrow we or someone very close to us may need help.
Please find more details from the link below.

https://www.dkms.org.uk/en/register-now

Margaret and her family supported Mary's Meals on 2nd
December. Her son decided that he wants to give part of his
toys to children from Africa. I think that it is important for us
parents to teach our children how to be sensitive and give
away a small part of what they have to share with poor
children.
Mary’s Meals provides life-changing meals to some of the
world’s poorest children every day they attend school.

You can help Mary’s Meals make a lasting difference to
the lives of children in some of the world’s poorest
communities.
It costs just £13.90 to feed a child for a whole school year, so even the smallest amounts can have a huge impact.
https://www.marysmeals.org.uk/

Thanks to Baker McKenzie for the invitation and the
opportunity to join Diversity & Inclusion meeting in
October last year, also we attended a celebration of
Diwali in November and Hanukkah in December. The
Jewish Festival of Lights.

Highlights from our Diversity and Equality Report
The PCS Group is dedicated to providing a workforce that is equal and fair to all
employees regardless of difference. The company is committed to having a safe
and welcoming place to work that is open, respectful and inclusive to all. We have
a strong belief in employing people who are dedicated and professional in their
work irrespective of age, gender, ethnicity, nationality or sexual orientation. We
encourage our employees to reach their full potential and offer advice and
support to all employees so they can fulfil their ambitions.
Here we are sharing some of the results from our Diversity and Equality Report which
we put together every 2 years.

Female

48%

52%

The PCS Group has a very good balance
of male and female workers.

Male

On April 1st 2019, The PCS group made the decision to pay all its employees no less than the
National Living Wage of £8.21 irrespective of their age and where they live. This means that all
employees are treated equally and they get at least £8.21 per hour, even those under the age
of 25 and outside London.

PCS Profile -Ethnicity
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PCS Profile - Nationality
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= The number of Nationalities represented at The PCS Group
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