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Taking a look at the Corporate Sector 

We have been working within the Corporate Sector 
for many years. Here is an overview of or work with 
The Financial Conduct Authority to give you an 
example.  

The offices are open 24 hours per day, and include their 
own restaurants and gymnasium.  

The cleaning is carried out around the clock, with the 
core of the cleaning delivered through the night 
supplemented by a day time housekeeping service 
team and a full-time contract manager working 
alongside as part of the Facilities Management team. 
The client has high expectations and this is achieved 
through training, supervision, management support and 
a rigorous daily inspection schedule.  PCS were 
successful winning this contract by a clear 
demonstration of its Management Systems and 
Customer Service Commitment, and in particular an 
innovative approach to service delivery and the 
environmental concerns. PCS introduced a Flow System 
of working for the night time operatives which achieved 
the environmental goal by reducing lighting and 
electricity as staffs are deployed on one floor at a time. 
PCS also work alongside the FCA in reducing their 
Carbon Footprint and our Environmental officer regularly 
attends meetings with staff on site with new 
environmental innovations and training. One of the 
contract innovations we provide for the FCA is to run its 
own in-house Employee Reward scheme to help 
motivate its 34 full-time staff. This scheme is reported on in 
the monthly Newsletter which goes out to all employees 
and clients. 

The PCS Group recently completed trials of the Aqueous 
Ozone system with The Financial Conduct Authority. This 
system is an environmentally sustainable system which 
almost completely eradicates the use of chemical 
products used for cleaning. This system:  

• Eliminates germs, odours, stains, mould, and mildew.
• Quickly kills viruses and bacteria including
E.coli, Salmonella, MRSA and more.
• Safe and effective with no toxins, carcinogens, or
chemical residue.
• Converts safely back to tap water and oxygen.

If you would like to find out more or see how we might be able 
to help you please do not hesitate to give us a call.  

 

 

 

 

First Quarter 2018 

Welcome to our newsletter for
2018. We would like to wish all our 
Clients, Suppliers, Employees and 
Associates a very Happy New Year for 
2018.  

The PCS Group have been working in 
the Corporate sector for many years 
so we thought we would give an 
introduction to that area of our 
business.   

We would like to welcome Sharon 
Barnett to PCS. She joined us in 
November last year as Senior 
Operations Manager and is a huge 
asset to the team.  

We also have an update from our 
Security Department – Cadogan King. 
There have been some fantastic 
achievement made by the Security 
staff.  

We would like to say congratulations 
to those mentioned in our Customer 
Feedback section and our Employees 
of the Month.  

We have a focus on one of our 
Contract Managers Robert 
Starykiewicz  and his career to date 
with us.  

We have an update from the two 
football teams that we sponsor, 
Northwood Youth and Northwood 
Ladies. 

Please 
email:mbee@thepcsgroup.co.uk if 
you have any queries. 

 

mailto:mbee@thepcsgroup.co.uk


Congratulations to Cadogan King Security 

for achieving “finalist” status at the 
security & fire excellence awards 2017 

for ACS (approved contractor scheme) 
champion of the year 

We are delighted to announce that Cadogan King Security has been 
selected as a “Finalist” for ACS CHAMPION OF THE YEAR 2017. 

The Security Industry Authority’s Approved Contractor Scheme, aims to 
raise standards and promote Best Practice, in turn creating a safer 
environment for the public and better opportunities for participants in the 
private security industry and their partner organisations.  The award was 
open to all SIA Approved Contractors and seeks to identify those that have 
taken exceptional steps to further the spirit of the scheme, given their 
available resources. 

Well done to the whole team at Cadogan King Security! 



Well done and thank you to Mark Dyer, events officer who was nominated by the 
client Diago Fernandez and Luciano Figeuro, at the royal geographical society, as 
events officer of the month for august 2017, for exceeding the expectations of the 

client. 

The picture (left) is of Mark 
Dyer being presented with his 
certificate and cheque by 
Stace Dabin, Operations 
Manager and Yilmaz Gunes, 
Operations Supervisor for 
Cadogan King Security. 

WELL DONE AND THANK YOU TO YILMAZ GUNES, SECURITY SUPERVISOR, CHRISTINE 
MILLER, ANASTASIOS SKLIAS & SERHAN YILDIRIMLAR, SECURITY OFFICERS FROM 

HULT INTERNATIONAL BUSINESS SCHOOL. 

On the 20th September 2017, the Facilities 
Director, Claire Underwood and her team 
at Hult, presented Yilmaz Gunes, Security 
Supervisor and 3 of the Security Officers, 
Christine Miller, Anastasios Sklias and 
Serhan Yildirimlar with a thank you card 
and gift vouchers, to say thank you for 
supporting the educational journey of 
hundreds of student and without their 
professionalism and presence, their success 
would not be possible. Well done to you all. 

WELL DONE AND THANK YOU TO ISAAC INSAIDOO, SECURITY OFFICER BASED AT FLANAGAN LAWRENCE, WHO WAS NOMINATED BY 
THE CLIENT HUW JACKSON, FOR HIS OUTSTANDING CONTRIBUTIONS AND RECOGNITION, ISAAC HAS BEEN AWARDED OFFICER OF THE 

MONTH FOR SEPTEMBER 2017 



ANTI TERRORISM 

HERE IS A REMINDER THAT ALL EMPLOYEES NEED TO BE EXTRA VIGILENT 
AND NEED TO STAY SAFE AND DO NOT PUT YOURSELVES AT RISK 

See It. 
Please remain vigilant for anything that seems out of place or unusual anywhere, 
especially on trains or at stations. This could include: 
• Someone being somewhere they shouldn’t be, for example trying to get through a
door marked ‘no entry’
• An unattended bag
• Someone checking security arrangements, for example filming CCTV cameras at
any location
• Someone avoiding staff and police officers
• Someone who could be concealing something under their clothing.
Say It.
If you see something that doesn’t feel right, the Police want to hear from you. Let
them decide if what you have seen or what you know is important.
You should contact a police officer and tell them what you have seen. You can call
on 0800 40 50 40, or text on 61016.
In an emergency, always call 999.
Sorted.

Please use the below detail if you require assistance 

City of London Police 
For non-emergency crime dial 101 

In an emergency dial 999 



Hult International Business School 

Hi Margaret, 

We appreciate the hard work of all the cleaners at Hult House, we can see there 
is good team work, and you prove to be a good leader for your team.  

Thank you. 

Kind regards 

Annamaria 

We would like to 
congratulate all our staff 
for their hard work and 
commitment. We are 
extremely proud and 
happy to receive this 

feedback from our 
clients. 

CLIENT FEEDBACK 



Please can you pass on to Mahawa my wholehearted appreciation for the complete 
honesty he has shown in carrying out his nightly duties. It thoroughly renews my trust 
in people. 

The team continue to demonstrate the right behaviours and conduct that everyone 
should aspire to. 

Keep up the good work.  

Kind regards 

Sue 

Susan 

Facilities Manager/ Estates 

Pictured Left: Abdulaye Dieng FCA site manager handing an 
employee of the month cheque and a trophy to Mahawa 
Gueye, Night Supervisor for demonstrating honesty and going 
the extra mile. 

Below: A group picture of the night team with the trophy won by 
the PCS Group team. This trophy and a voucher was handed to 
AD for Mahawa Gueye by the Finance Director Mr David 

Godfrey. 

Our Staff Retention Rate for The FCA is 100% for the last 
year. This is testament to Abdulaye Dieng and his team and 
is an outstanding achievement in the cleaning industry. We 
congratulate you for building such a strong and committed 
team. Thank you. This demonstrates that our staff are 
happy and motivated. They feel valued by the client (FCA) 
and the company (PCS). 



Margaret Nidecka and Lynda Sturt attended 
specialist training at Baker McKenzie last year 
TRAINING: Project Griffin - Terrorism awareness. 

Both received certificates and found the training to 
be extremely useful and informative.  

CLIENT FEEDBACK 

Hi Margaret 

I just want to say a huge thanks to you, Jose & 
Malwina for your help today.  You were all 
amazing and we really appreciate the help you 
gave us. 

Have a good evening. 

Lorraine. 

Baker & McKenzie LLP 



PCS IN THE 
COMMUNITY 

We have some great results from 
the last quarter of 2017 from both 
Northwood Youth and Northwood 
Ladies whom we proudly sponsor.  

Northwood Youth compete in the Watford 
friendly league - one club from U6 through 
to senior Southern league Div 1 
#TheWoods sponsored by The PCS group 



Exciting News: from @WFLTracy the 2017/18 Watford Friendly League u10’s 
championship finals (group stages) will be held at the home of the 
champions Northwood FC🏆🏆🏆🏆 



Northwood Ladies FC @northwoodladies 
 2 Oct 2017 - Sunday's Result: Bedford Ladies 0 Northwood 6. Goals: Steele, Holly, Jenny, Scarlett, Von x 2. 
POM: Scarlett. Onto the next round ⚽🏆🏆 

With St Albans Ladies not in action this Sunday it was an opportunity for 2nd placed Northwood 
Ladies to close the gap on the leaders in Division One, a tough game at home however taking 
on Garston Ladies. Northwood with just the one defeat in their opening 6 games since joining 
the league at the start of the season secured the 3 points winning the match by a single goal, 
Emma Steele finding the back of the net. CONGRATULATIONS ! 

Finally – its great to see a website dedicated to the reporting 
and following of womens football. Please check out 
http://womensfootballeast.com which covers the games of the 
fantastic Northwood Ladies Team.   

http://womensfootballeast.com/




STAFF PROFILE 
Name:  Robert Starykiewicz 

Position:  Senior Contracts Manager 

Robert started with PCS as a part-time Cleaner 
27 years ago. He has developed his career 
with PCS and is now in the Senior 
Management Role. This has been achieved 
with rigorous training and development and 
though his hard work, commitment and initiative. 

Robert’s portfolio includes Highgate School, 
McDonald’s Restaurants Head Offices, which has 
several sites across the UK. Robert also manages all 
Gucci stores and offices with multiple locations. 
Brentford Football Club is also part of his portfolio 
where cleaning is challenging on a daily basis. 
Robert holds an NVQ Level 3 in Management. 

Robert is a keen traveler and has done lots of 
charity work such as volunteering with iSpiice teaching 
children in the slums and painting schools. iSpiice was founded in 2008 to address 
inequality in the education provision in rural India. Through help from volunteers 
such as Robert they are able to deliver a range of social programs in communities 
such as teaching projects and renovations of local institutions. 

The PCS Group provide training, Hospitality training, Customer Service Training 
and development and support to all staff and reward and upskill those who 
demonstrate commitment and potential. Robert is a highly valued member of the 
PCS team and embodies this ethos.  



The PCS Group - Decoration Service 

The PCS Group has over 25 years’ experience of decorating.  
Our excellent reputation as painters/decorators has been achieved 
through our trained teams.  

Interior Decorating Our painters/decorators know that interior 
decorating requires accuracy and thorough preparation. Before we 
start work we will ensure that all furniture is properly covered, we will 
then sand and prepare all surfaces, corners, carry out any wood 
repairs on windows, doors or skirting. 

External Decorating Moisture, sunlight and temperature changes are 
the worst enemies of external wood, metal and masonry. The first step 
we will take is to remove decayed areas of external surfaces which 
are beyond simple filling. This may require digging out wood rot from 
windows, scraping paint, loose render or any weak brick mortar 
which cannot be just painted.  
Exterior decorating will always include preparation for all weathers. 
Depending on the type of home façade (brick, render, wood), we will 
then apply the appropriate weather-proofing solutions and either 
finish with 2-3 coats of paint, varnish or other finishing.  

We can provide out-of-hours services to fit in with your requirements 
plus work to strict deadlines. 

Please call Sue on 0207 619 6078 for your free quotation, or email 

ssaunders@thepcsgroup.co.uk 

No job is too big or too small 

20% discount offered until 
end of March 2018   




